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IX. FINDINGS government announced in March 2018 that roughly 20%

The programme was included in the This is
Word Record on January 20, 2013, setting a new record
for "most bank accounts opened in a week." Between

November 9, 2016 and November 23, 2016, Jan Dhan's

account balence climbed by more than 270 billion
doltars ($ 3.5 billion). As of May 2016, 1.9 million
households have overdraft facilities totaling 2.56 billion
(US $ 34 million). Uttar Pradesh and West Bengal
account for 29% of total deposits, and Kerala and Goa
are the first states in the country to have at least one
basic bank account in every household.

It was a state of affairs. There were 294.8
million account holders in total, with 176.1 million of
those for rural and quasi-urban sectors. The Naticnal
Payments Corporation of India has issued a total of 227
million RuPay cards as of August 2017, (NPCI). By
August 2017, deposits had risen to $656.97 biliion ($ 8.6
hillion). By utilising financial services, PMJDY has also
fostered financial inclusion for a diverse group of
people. While this initiative has achieved significant
progress toward full financial inclusion, improved policy
communication, and expanded and deepened progress in
low-income countrics, there are stil] certain issues to be
addressed. To demonstrate that these hard-earned gains
are sustainable, a tweak in the banking agent model is
required.

According to critics, offers such as Zero
Balance, free insurance, and overdrafi facilities will Jead
10 duplication of work. Many people who already have a
bank account may have opened an account in their own
name, tempted by insurance coverage and overdrafis.
According to the program, very few people have $
30,000 ($ 390) life insurance that is only valid for five
years. He claimed that the overdraft facility was
completely enfrusted to the bank.

Overdraft capabilities will enly be granted to
people whose transaction records reflect satisfactory
functioning in their account for a length of time,
according to a government resolution. The Indian

of Jan Dhan accounts have been suspended. Customers
who make more than a patticular number of ATM
transactions per month will be charged by the Reserve
Bank of India, despite the fact that the Indian
government is supposedly actively encouraging financial
inclusion through this scheme. That's OK. People were
unable to access their money and use official banking
channels as a result of this.

X. SUGGESTIONS

i. Assign a large level of credit assistance to the Jan
Dhan Ycjana in order to ensure that the maximum
number of benefits are provided to the required public.

ii. Develop techniques that focus on growing the amount
of money deposited per account rather than the number
of accounts.

iii. Open at least one unique cell in each district for
ensuring and directing the most up-to-date information
about the Jan Dhan Yojana in order fo assure its
popularity and improved use.

iv. To pain the most clarity in the programmes, create a
link between your Aadhar card and the Jan Dhan
Yojana.

XI. CONCLUSION

Financial inclusion through PMIDY is one of
the most significant initiatives ever done to eradicate
poverty, Constant review and regular checks are critical
for the success of any strategy. If implemented
successfully, not only will it end poverty, but it will also
put an end to corruption. The administration took a brave
first step in bringing many individuals into the
mainstrearn and reducing financial instability, PMJIDY
marks a turning point in the government's efforts to
ingrease financial inclusion, particularly in economically
disadvantaged areas and rural areas. PSBs are at the
forefront of opening PMIDY accounts and issuing
RuPay cards, according to the data. In terms of the
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disparity in the issuing of RuPay cards, however, privaie
sector banks fared better. RRBs have been the worst
performers in this regard. The PSBs and RRBs have
" fallen short of expectations, despite the government's
commitment to expanding financial inclusion.

In terms of RuPay card shortages, private sector
banks outperform public sector banks, but their reach in
rural areas is limited. In general, access and reach are
limited, Financial literacy must be promoted by
policymakers, and bankers must be encouraged to play a
positive role in boosting financial inclusion in
rnderserved communities.
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Abstract:

As adeveloping nation, India relies heavily on agriculture. A shift away from agriculture-based economies
towanrd fast industrialisation seems to be taking place, though. An education centre has arisen in India, while the
couniry has also made strides in the digitization process. Consumers' environmental concerns are examined in
this research, which aims to determine how they influence their purchasing decisions. Customers that choose to
purchase green goods are selected for the research using an easy sampling approach. According to the findings,
customers' purchasing decisions are impacted by environmental concerns.

Keywords: Green Marketing, Green Products, Buying decision, etc.

1.1 Introduction:

Many organisations in India have started using green marketing principles, but implementing them may be a
challenge. The adoption of green activities is influenced by a variety of elements, including the cost, the attitude
of consumers, and non-cooperation. As a result, a researcher may wonder, for example, how green marketing
ideas meet the demands of customers. In order to distingnish between environmentaily friendly and
conventional items, can consumers? How are companies able to meet the requirements of customers in terms of
product quality, performance, and cost? How can adaptations in the production of green goods decrease waste?
In order to choose environmentally friendly items, what are some of the most important considerations for
consumers? Green marketing tactics used by manufacturers are examined in this research, as well as the
availability and satisfaction levels of green goods in various economic zones across India..

1.2 Conventional Vs Green marketing:

Conventional marketing is the first step toward green marketing. Green marketing is a result of both producers
and consumers being more concerned about natural resources and the ecology. Green marketing and
conventional marketing have many similarities, but they also have a few key distinctions as well. These are laid
out in the following order::
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Table

1.1 Difference between Conventional Marketing and Green Marketing

Conventional Marketing

Green Marketing

Objectives The purpose of conventional marketing is | The purpose of green marketing is fo
to  satisfy customers and  achieve satisfy the customers keeping in mind
organizational goals. environmental compatibility and achieving

organizational goals,

Focus Short-term planning as it deals with the Long-term planning and promoting eco-

direct benefits of the product,

labeled products.

Decision Making

It required fragmented thinking

It requires integrated thinking where social
and environmenta! issues are matched with
economic desires.

Risk Limited product risk Risky

Expensive Moderate and sometimes costly Consumers are required to pay a premium
as it involves high cost and value-added
features.

Corporate Economical responsibility The social responsibility which goes

Responsibility

beyond the laws

1.3 Geeneration of green markefing:

Baby boomers (those born between 1946 and 1964} are
affected by environmental concerns. People born betwe
environment and prefer to eat
restrict their use, as they are a
responsibility of being the eye

the first generation of Americans to be profoundly
en 1946 and 1964 are more concerned about the
organic food. Since a result, they shun things that hurt the environment and
ware of the environmental impact, It's Generation X, the generation that has the
s of the globe. People who were born between 1964 and
members of this generation. It was an issue with the environment. They are well-aware

1977 are referred to as
of the damage humans

are doing to the ecosystem. They are aware of how environmental concerns may influence society and raise

sccial, political, and educational challenges. Between 1980 and
Generation Y was born. Those that fall into this category are be
that today's young people are technologically savvy,
through social networking sites. Digital media had a bj
use of technology, they are able to
people are aware of their duties to the environment, The Z

1990, a generation of young adults known as
tween the ages of 20 and 30. There is no doubt
adept at using the internet, and linked to one another
g impact on their lives. As a result of their expertise and
take action and run environmental-related activities so that more and more
generation is comprised of those who are between

the ages of 18 and 30. There is already a history of organic food consumption in the family, thanks to

discussions about environmental conservation in the classr

grandparents.

1.4 Research Objectives:
The objectives of the present research are:

I. To identify the factors affecting

Volume- IX, Issue-H (I11), 2022
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To examine the benefits gained by companies due to green marketing.

To identify the barriers while availing green products by consumers.

To evaluate the impact of environmental concen on buying decision of consumers with respect to green
products

b ke pea
h h '

2. L.iterature Review:

Con<ern about environmental deterioration is on the rise, Alwis, P. D. S. M., and Manel, D. P. K. (2021),
thartks to a shift in consumer perceptions. Based on the needs of their clients, all businesses need to develop
new business models. While implementing green service sector tactics may be more difficult, doing so is easjer
for ather industries because of the positive effects on the economy, society, and the environment that have
resulted from using a green marketing mix. As a result, this research examined how the service industry in Sri
Lanka has shifted toward the 7Ps green marketing mix, defining the degree of inclination and detecting
variances in the inciination leve! of selected service sectors toward the green marketing mix.. Colombo Stock
Exchange (CSE) stockholders belonging to the service industry have been selected using the cluster sampling
approach, which was followed by an email survey. From October through December 2020, just 115 answers
were received from 172 firms, A descriptive and multivariate analysis of variance found that, except for green
physical proof, service organisations in the service sector have reached a 62% leve! of inclination with great
diversity among them and the inclination level of the 7Ps in the green marketing mix. Sri Lankan service
industry has to raise their level of green marketing consideration in the future, unlike the past, and they must
take into account their current position to reward green concepts’ advantages. If you want to metge as an
industry, you need to raise the degree of green marketing tendency in ail of your service-sector businesses. This
study found that the Sri Lankan service sector has a lower level of conformance to the green marketing mix, and
the relevant parties must pay more attention to the greenness used in the service industry..

Wazir, K., & Khan, H. (2021) In this article, we'll look at three particular green marketing strategies that may
help customers learn more about the environment, eco-friendly goods, and how to tell conventional from green
items. "Green branding," "Green labelling," and "Green ads" are the three marketing tactics described by the
researcher. Consumers' beliefs and actions in terms of purchasing for home detergents and organic food
products are the focus of this research. Guildford Surrey residents may benefit from this study by learning more
about how green marketing affects their purchasing decisions. The data was collected using quantitative
methods and the author adhered to the positivistic research ethic. A Systematic, closed-ended questionnaire was
mostly used to gather data from the original source, Consumers' belicfs and actions seem to be positively
influenced by green marketing methods, according to the findings. Increasingly, consumers are worried about
the environment and seek for products that are convenient. Findings from this study are in accord with prior
studies on environmental marketing. Marketers aim to appeal to people’s environmental concerns, Green
marketing (branding, labelling, and advertising) has a significant impact on consumer purchase choices in food
commodities and household detergents; however, this study solely looked at the influence of green marketing
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an wnsumer purchase decisions. Shopping items, for example, are convenient, but in the case of long-term
pur<hases, the buyer is heavily involved.

According to Agustini, M., Baloran, A., Bagano, A, Tan, A., Athanasius, S., & Retnawati, B. (2021), Studies
on freen marketing, particularly in industrialised nations, have grown more significant in promoting
env tonmental sustainability. A focus on emerging market companies' green marketing strategies and
diffiwlties is the goal here. In-depth interviews were conducted with three companies from Indonesia and the
Philjppines that make environmental ly friendly items. Because of the wide range of customer understanding and
accepance of new products, enterprises have to deal with a wide range of practise differences owing to varying
levels of consumer knowledge.

3. Research Methodology

3.1 Rescarch Design:

The current study is purely descriptive. Descriptive research aims to identify the characteristics that have the
greatest impact on the perception of green consumers. Green product purchasing intention is the dependent
variable in this research, whereas other elements that influence a consumer's purchasing choice are termed
independent variables.3.2 Data Collection:

This study's core data was gathered through the distribution of a structured questionnaire to customers who use
green marketing products and green matketing product producers.,

3.3 Sample Size and Sampling Technigue:

The study relied on a non-probability approach known as convenient sampling. Using easy sampling, data is
obtained from the replies of people in the general population who patticipate and provide the neeessary
information for the study. The information was gathered from 400 customers who use green marketing goods
and 400 green marketing practitioners..

4. Effectiveness of Green Marketing strategies adopted by companies:

Many businesses in India are embracing the notion of green marketing, which is a departure from typical
marketing methods. Companies have been positioning themselves as environmentally friendly organisations in
response to government initiatives. Marketers have a duty to provide their consumers with information about
green products so that they are aware of the steps involved in creating new products and their characteristics. it's
not clear whether Indian customers are willing to pay a premium for eco-friendly items, thus com panies selling
them must understand the influences on consumer purchasing decisions..
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Benefits of Green Marketing
40.00% 37.25%
35.00%
30,00%

25.00% 23.25%

21.50%

18%

20.00%
15.00%
10.00%
5.00%
0,008

Goodwill Business Increased Sales Competitive
Sustainability Advantage

Fig. 1 Benefits of Green Marketing
Figur | depicted the advantages of green marketing from a consumer's perspective. a competitive advantage;
21.5% of customers say that it does: and the remaining (8% of consumers agree that corporate sustainability has
been accomplished by green marketing, according to the vast majority of those surveyed, a whopping 37.25
percent of those polied.

Factors affecting purchase decision

40.00%
35.00%
30.00%
25.00%
20.00%
15.00%
10.00%

5.008

0.00%

3.50%?

Price Status Healthy Quality Packaging

Fig. 2 Factors affecting purchase decision
Figure 2 above depicts the variables influencing customers' purchases of green products. Green products are
preferred by 37.25 percent of customers, and 32 percent choose them due of their quality. About one-gighty-
eight percent of consumers say they choose green items as a statys symbol. 9.25% of consumers choose to buy
green products because of the lower cost, while 3.50 percent are swayed by the packaging..
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Environmental Concern affects my buying
decision

Strongly Agree  E 20%

Agree | 42%

Nefther agree nor disagree

Disagree

Strongly Disagree

0% 5% 10% 15% 200 25% 308 35%  4re  45%

Fig. 3 Environmental concern affects the buying decision
Figure 2 shows that 42% of consumers believe that their purchasing decisions are influenced by environmental
concems, and 20% of customers strongly agree to this, according to the findings. It seems that 18 percent of
customers have no opinion on this matter at all. More than one-in-ten customers (11%) strongly disagree that
environmental concerns impact their purchasing decisions and the remaining 8% disagree.
5. Conclusions:
According to the findings of the survey, people nowadays are more educated/literate and concerned about the
preservation of the environment, When it comes to competitive and long-term growth, they are certain that
green marketing may be an effective instrument. More customers would choose green items if they were
concerned about preserving natural resources and ensuring that they cause little or no harm to the ecosystem,
Protecting the environment ensures that the lives of both humans and animals are safe..
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Abstract

Risk is a major element in the investment. Almost all investments cairy certain level
of risk. Hence proper understanding of investment risk and its management is
necessary in successful investment decisions. Investments are explored to a variety of
risks like market risk, liquidity, credit risk, inflation risk, re-investment risk etc.
Moreover, in recent years, the trading system for commodities, information systemn,
globalisation, merger and acquisitions add to the complexity. The paper used mean
and standard deviation method to analyse the risk of various financial instrument in

India,

1  INTRODUCTION

It tumns out that risk and return are strongly linked, when we're talking about
mvestment. Returns are a representation of advantages or results generated by an
investment. It is something an investor expects. Expected returns are difficult to
predict, and the future is risky. Once you have made the investment, the return is

whatever you have earned. It is the investment's possibility of being lost.

There is the danger of earning 2 lower-than-expected growth return. Investing in a
certain financial product brings with it different levels of risk. Many investors regard

mvestments with a greater likelthood of strong returns, such as growth assets, to be
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more risky. Also, investments that have the potential to generate lower investment

returns, such defensive assets, are of lesser risk.

By looking at the rate of return difference and the degree of variation between
securities, it is apparent that the risk and retum relationship in the market is shifting
(Loric, Dodd and Kimpton, [985).

It should be noted that Hampton (1996) felt that, “To be accepted, a greater-risk
proposal must be projected to provide a larger return than a lowerrisk one. An
increase in uncertainty may causes an increase in the probability that the investrment
will have bigger profits as well as an increase in the probability that the investment

will result in bigger losses in the long run.

All investing and financial planning goals must be taken into consideration when
determining risk, Investors with a high tolerance for risk ,pursue an increase in their
income as their investment objective, whereas financial planning, which incorporates
a wealth manager or investment terms client or individual investor, has investment
goals based on goals such as building a retivement fund or supporting children's

aducations.

The relationships between different secures, known as the risk-return relationship.
Style, age, and personality are some of the personal aspects that have to be considered
when calculating risk and return, Alternatively, an investor's risk tolerance, or

willingness to bear risk, varies because of their personal characteristics.

An investor's expectation of holding their investment for a certain amount of time is
referred to as a time horizon. There is a correlation between the time horizon and the
risk of an investment. In a nutshell, the investment does not do well in the near term
because of possible fluctuations in inflation. To accomplish fong-term goals, and the

degree of risk is manageable.

A fixed income security, such as a bond, has a lower long-term potential retarn in
comparison to stocks. In other words, long-term investment carries higher risks, such
as stocks, but bonds and cash tend to yield a lower rate of refurn. For investors who

only need the money for a shorter time span, stocks are a risky option since their
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value is regularly changing and they might finish up with less money than they had
first invested.

When it comes to the examination of risk and retarn trade-offs, risk tolerance is
another key consideration. In regards to investing behaviour, risk tolerance is crucial,
By using risk measures, yow'll be able to estimate the risk that you should accept in
your investing portfolio. An investor's willingness to take risk or his or her ability to
deal with uncertainty is known as risk tolerance. Demographic factors have a

significant impact on risk tolerance capacity of investors.

The risk capacity of an investor is equal to the level of risk one is really able to
accept. The term “risk capacity” is sometimes conflated with "risk tolerance." Some
believe the two terms are synonyms. When it comes to risk tolerance, a person's
willingness to take risks is their physiological or emotional readiness to do so. The
risk capacity, on the other hand, refers to the financial capacity of investors to take

risks.

The market is very susceptible to systematic risk. This kind of risk is unpredictable
and cannot be reduced to a dolfar amount, In addition, it is sometimes referred to as
market risk or volatility. It is undiversifiable. This has an impact on the market as a
whole, not just one singfe sector or company. In order to limit the influence of asset
allocation and hedging, effective asset allocation and hedging may be done. It protects
against the risk of interest rates, the risk of buying power, and the danger of exchange

rates.

Unsystematic risk is the risk invelved in investing such as a change in the regulatory
environment, which might lower sales in the firm. Diversification is possible, It

provides businesses with exposure to financial risk as well as business tisk protection,
FACTORS AFFECTING RISK

Macre economic factors

Investing is made risky by several variables, all of which contribute to the potential
for generating a profit. The quick-changing value, whether it is short-term or long-
term, is a subject of interest. The financial market is strongly interconnected with the

economy, the social system, and the political system, and all of these things interact in
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a very sophisticated way. For movements in stock prices, economics-based
fundamentals are quite important. Before investing in financial markets, an investor
should have a sound understanding of the basic financial markets and determine what
drives pricing or return. A number of studies were done in developed countries to
investigate the effect of the market on stock prices. This insight gave investors a
clearer picture of the fundamentals in the market, helping them to more accurately
foreeast stock movements, mutual funds, bonds, and other investment vehicles

whenever those fundamentals alter their position.

3 Economic factors

There are several economic elements that influence financial market performance.

The effect of fluctuating GDP growth on the financial market is profound.

Gross Domestic Product (GDP), represents the value of all completed products and
services in monetary terms over a certain time in a nation. GDP growth across the

board has a favorable effect on the financial market.

Monetary policy

In order to govemn the quantity of money in an economy, the monetary authority
generally the central bank (RBI), influences interest rates. A number of goals for
monetary policy include price stability, encouragement of fixed investment,
limitation of inventories and stockpiles, and minimising the rigidity. The money
supply or interest rate are affected by changes in monetary policy like open

market operation or bank rate policy.
Pace of economic growth

The pace of economic growth quantifies how a country's economy is doing at any
given period, The current state of the Indian economy is positive, though growth
has slowed. Slowing down has an impact on the demand for products and
services, on investment, and on the number of people employed. Since
consumption-based companies, whick make up the majority of the US stock

market, responded badly to the downturn, the siock market as a whole suffered.

The stockpiles of consumer durables are under threat with Indian customers

saving more. In 2019, the economy also saw a drop in the retail sales of
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televisions, air conditioners, washing machines, and other white goods Despite
this, the light electrical divisions of Havells, Greaves, and V-guard saw growth of
around 25%, 16%, and 18% correspondingly, and all three units are capable of
sustaining growth, This industry is likewise positively affected by the decline in
consumer spending. Growth by velume (that is, the number of packs sold)
decreased with the shift from basic household products like soap and biscuits to
processed meals, where there are more items in each pack. During this time,
shares of ITC, Dabur India, and Britannia Industries all experienced downward
movements. But on the other hand, shares of Colgate-Palmolive, HUL, and Nestle
India

Polifieal climate

Like the political climate, financial markets are subject to change. Government
policies make up the bulk of political influences. The financial market is greatly

influenced by government policies, such as changes in laws, taxes, and interest rates.

The demonitisation in November 2016 had spurred interest in savings plans like NSC
and PPF among investors, who anticipated banks to lower their fixed deposit rates.
This is represented in the form of negative values for the stocks of corporations from
industries including real estate, cars, and the key industries of cement and stecl. After

they had been demonised, the financial industry benefited the most.

Seasonal effect

Seasonal variations in production and sale are a well-known section business. Stocks
that respond to the demand on different days or at different times of the year is known

as seasonal stock,

2 Literature Review

In the year 2021, Gurbaxani and Gupta analysed the investment choices of individual
investors in Nepanagar, a small town in Madhya Pradesh, as it pertains to the effects
of COVID 19. Information was gathered from a sample of 100 factory workers and

business owners, and their investing patterns were analysed with relation to
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systematic investment plans (SIP). SIPs plummeted by 43% during COVID 19

because of uncertainty of income regardless of gender and age.

A group of researchers, including Sohail et al (2020), evaluated the influence of
COVID 19 on individual investors' investing choices on the Pakistani stock market.
Data was utilized to gather and analyze the reaction of investors in Pakistan, where
qualitative information was used. Investors were not motivated by religious views,
social standing, or peer pressure according to the findings. Nonetheless, COVID 19

had a large influence on individual investors' decisions,

Shah, SA (2018) used GMM techniques to find the correlation between
macroeconomic fundamentals and stock exchanges. During the period of 1997 to
2014, the Pakistani, Indian, and Szi Lankan stock markets regarded stock returns. The
results showed that T bills had a detrimental influence on both the macroeconomic

factors and the stock returns.

Nadeem Magbool et al (2018) studied the impact of political decision and events on
stock returns and it was found that political decisions, stock returns and events had a

significant positive relation.

According to Shilpa Lodha (2015), looked at the pattern of stock market activity
through the course of the year in India, using the GARCH model. The study focused
on closing, opening, high, and low prices on May 31st, 2013. The findings reported in
this article apply to the Indian stock markets as well. According to the findings,
Monday was found to be the most crucial day of the week. September and December,
2017 were found to be the most important months for the year. While discussing
quarterly and monthly influence, it was observed that the first half of the year was

most important,

Sainy (2016) conducted a study to find out how brokers perceive key macroeconomic
aspects and how these aspects affect investing choices in India. The findings revealed
that the following economic variables had significant influence on stock prices: GDP,
government policies, international trade and investment, disclosure, seasonality,

asymmetry of information, and liberalisation policies.
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Zelga K (2017) studied the influence of various macroeconomic factors like GDP,
unemployment rate, taxation, inflation and industrial production on financial market.
The research considered three markets namely US (8 & P 500 index was used to
measure  particular return), Germany (DAX) and Poland (WIG) and six
macroecconamic factors namely GDP, unemployment inflation, industrial production,
retail sales and local index of economic attitude. The analysis proved the influence of

macroeconomic factors on the profitability and return on the investment,

Using data obtained from the Bloomberg website, Algattan and Alhayky (2016)
gathered monthly stock prices in Gulf Corporation Council (GCC) nations between
November 2006 and February 2015. The study investigated the effect on stock prices
and oil price collusion on oil stock prices and the broader economy. Crude oil prices
has a significant impact on stock returns across the global financial market. In all
GCC nations like Oman, it was believed that there was no link between oil prices and
the stock markets. In Short-term, however, oil price volatility was correlated with the

overall GDP and stock market growth in all GCC nations.

Uddin et al (2013), explored Dhaka stock exchange website to sec what variables
influence the market values of various financial sectors including banks, insurance,
and leasing firms. A total of 72 firms were examined between 2005 and 2010, and
data was acquired on NAV, NPAT, P/E ratio, and EVS. Financial metrics for the
firms have a high positive correlation with their stock prices.

Assaf A et al (2014) found that the rise in investment in the country's real estate
industry correlated with the financial stock market throughout the 2002-2012 period.
To ensure the trustworthiness of their results, the researchers only used official
sources, including data released by the Statistical Department, and the Amman Stock
Exchange (ASE), and prior studies which explored real estate market and its aspects.

After constdering both US aerospace firm stock returns and the separate categories of
market and industry factors, Bae Sand Duvall G (2011} employed multi-index
LAPMS to quantify the link between those factors and the stock return of the US
acrospace scctor. It was determined that the returns for the Aerospace sector were

considerably positively correlated to stock market returns. The results of the study

Volume X1V, [ssue II, February /2022 Page No: 720



.JOu;mal of Interdisciplinary Cycle Research ISSN NO: 0022-1945

looked at both the amplitude and the trend of this association. In terms of measuring
the progress of the whole marlket, three measures that are known to be related to
market growth were important namely real market capitalisation, real value traded,

and stock market volatility,

Deb S G and Mukherjee J (2008) considered the time period of 1996 to 2007 in order
to study the relatioﬁship between the real GDP growth rate and return and
development of the stock market. The paper also examined the magnitude and
direction of this causal relationship. Real market capitalization ratio (six proxy), real
value traded ratio (activity proxy) and stock market volatility were three important
mndicators for stock market development while real GDP was used as a proxy for

economic development,

To find out the link between macroeconomic variables and fluctuations in stock
prices, Nusit A L Shubiri, F (2010) conducted a regression analysis to find out the
relationship between macroeconomic factors and changes in stock prices. The data
was collected from 14 commercial banks for the time period of 2005-2008. Market
price of stock of banks were used as a dependent variable while financial factors like
net asset value per share, dividend percentage, earning per share, lending interest rate,
GDP and inflation rate in Jordanian banks were used as independent variables. The
results indicated a highly positive significant relationship among market price of stock
and independent variables namely net asset value per share, matket price of stock
dividend percentage, gross domestic product while other independent variables
namely inflation and lending interest rates had a negative relationship with the market

price of stock,

Obstfeld et al (2005}, compiled a data set of short-term interest rates spanning 130
years, and then studied it. Study determined that there is a trilemma in monetary
policy between exchange stability, monetary independence, and capital market

OpEnnNess.

Renbao Chen and Ann Wong (2004) showed how profits in life and general insurance
firms were correlaied in Asia. Using strong data such as size, growth, ectc., the

research utilized macro data independently. Several categorisation approaches were
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used to evaluate both general and life insurance businesses' financial performance. It
was discovered that general insurers with internal variables, such as performance,
investment, operation, size, quick ratio and current ratio had substantial effects on the
profits . Firm size, asset mix, investment performance, and product mix all have a big

influence on life insurers.

Chan, Louis K C (1991) tried to create a link between cross sectional differences in
reurns on Japanese stocks and the uaderlying behaviour of four variables namely _
eamings potential, size, book to market ratio and cash flow yield. i was revealed that
there exist a significant association between these variables namely earnings potential,
size, book to market ratio and cash flow yield and expected returns in the Japanese
stock market. Among these four variables, the book to market ratio and cash flow

ratio had the most significant positive impact on expected returns.

3 Methodology

Secondary data on investment options' returns, including those from the Reserve Bank
of India, the Times of India, Bloomberg, moneycontrol and other relevant sources,

have been gathered and compiled for the year 2019,
4 Interpretation of Results

Fig. 6.4 : Rate of return on various financial assefs

RATE OF INTEREST ON BANK
DEPOSITS

Sonrce : https://cleartav.in/s/fd-interest-rates

Volume XIV, Issue II, February/2022 Page No: 722



.]m:;x:nal of Interdisciplinary Cycle Research ISSN NO: 0022-1945

The above figure shows the rate of interest on fixed deposit. The highest rate of

interest on fixed deposit was 6.3% . While the lowest was 5.5%.

RATE OF INTEREST ON G-SEC

Capital  Cepital Sldays 182days 364 days

gain bonds gain bonds treasury  treasury  treasury

by NHAl  byREC billyield billyield bill yield
Source : m.rbi.org.in

The above figure shows the rate of interest on G-sec. The highest rate of interest on
G-sec was 5.25%, which was offered by capital gain bonds by NHAL While the
lowest was 5.02% which was offered by 91 days treasury bill.

RATE OF INTEREST ON

DEBENTURES AND
CORPORATE BONDS
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Source : moneycontrol.com

The above figure shows the rate of interest on debentures and corporate bonds. The
highest rate of mterest on debenture and corporate bonds was 10%, which was offered

by Muthoot home finance. While the lowest was 7.5% .
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RATE OF RETURN ON MUTUAL
FUNDS

=

L Lo VR T BT, S T |

Source : www.moneycontrol.com
The above figure shows the rate of return on mutunal funds. The highest rate of interest

on mutual funds was 9.5%, which was offered by ICICI Prudential life insurance
fund. While the lowest was 7.5% which was offered by HDFC hybrid equity fund.

YOY CHANGE IN RATES OF
FOREIGN CURRENCY

Source : https://economictimes.indiatimes.com/

The above figure shows the year on year return on foreign currency. The highest rate

of return on foreign currency was 5.5%. While the lowest was -3.5%.
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RATE OF RETURN ON EQUITY
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Source: https://www.bloomberggquint.com/marketstats/pid-303,sortby-
percentagechange
The above figure shows the rate of return on equity indices. The highest rate of return
on equity indices was 170%, which was offered by S&P BSE SME IPO. While the

lowest was -50% which was offered by BSE Dollex 200.

YOY RETURN ON
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Seurce : hitps://www.indexmundi.com/commodities/

The above figure shows the rate of return on commodities. The highest rate of return
on equity indices was 45%, which was offered by nickel. While the lowest was -20%

which was offered by tin.
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YOY ON REAL ESTATES IN DELHI
NCR

The above figure shows the year on year return on real estates in Delhi NCR. The
highest retarn on real estates in Delhi NCR was 1%. While the lowest was -7%.

Fig. 6.5 :Showing mean{return) and standard deviation{Risk) of various
invesiment avenues
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The above bar chart shows the rate of return denoted by mean and risk denoted by
standard deviation of various investment instruments in India during 2019-20. The
stock indices had the highest mean of approximately 30%, while real estates had the
lowest mean of approximately -3%. While, real estates had the highest standard
deviation of approximately 140% considering it to be most votile and G-sec had the

lowest mean of approximately 5%, considering it to be the least votile.

5 Conclusion

The decisions made by investors with respect to the amount of funds to be deployed
among vatious investmen{ avenues are known as investiment decision. These
decisions are influenced by availability of money and flow of information. It is a
complex process involving logic and calculation. There are various demographic and
psychological factors influencing this decision. A rational investor after garning an
income, sets a part of his income, for consumption and other necessary expenditure
like rent, electricity bill. There after he invests his remaining income among various
alternatives. An investor should decide the proportion of amount he is willing to
allocate among various avenues viz fixed deposits, mutual funds, insurance and
equity. This to large extend depends upon various factors like objective , quantum of
funds available and psychological factors, for e.g., if the objective of an investors is to
save tax, then he would be investing a major proportion of amount in tax saving bonds

and scheme.

Suppose an mvestor 18 risk {aker then he would be investing a major proportion in
equity market. While making this decision, an investor can make use of various
source of Intormation viz opimon of fiiends and relatives, newspaper and magazine
reports of various stock exchange and other electronic media like internet. An investor

can also consult his investient advisor,
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A Review of Indian Automobile Industry

Pankaj Gupta and Pooja Vidyarthee
Department of Commerce, JV Jain College, Saharanpur, India

ABSTRACT

India’s automobile sector is a major contributor to the country's economic prosperity and improvement in
techunology. About 32 million people are employed directly and indirectly by the automobile sector, which now
contributes more than 7% of the total GDP. The Indian automobile sector has risen to the position of world
leader as a result of strong local demand and favourable government policy. Electric vehicles (EVs) and
intelligent transportation systems (ITS) are likely to undergo big changes in the Indian auto industry, as they do
in many other nations, in an effort to address current problems such as traffic congestion, fuel dependence, air
and noise pollution, and so on.

Keywords: Automotive, Industry, Indian, Economy, Environmental etc.

INTRODUCTION

Economic growth has resuited in a rise in the use of raw materials and encrgy, reducing their availability and
creating environmental issues. When it comes to keeping consumers and the natural environment safe and
healthy, this has become a huge concern for businesses. Keeping environmental concerns in mind, organisations
are embracing green business practises because they see the benefits of doing so. Businesses are being
compelled 10 use green marketing strategies by government Iaws, public concern about global warming, and
other environmental problems This is a distinct definition of "green marketing," which is the total of efforts by
corporations to make their goods less harmful to the environment by producing, promoting, packaging, and
reclaiming them. There was a glaring omission from their criteria, however, when it came to the environmental
impact of consumption and disposal of goods. Although material procurement and iransportation in an
environmentally friendly manner were not included in these standards. It is essential for companies to obtain
raw materials from green sources and build green supply chain management systems in order to execute entire
green marketing strategies. The term "green marketing” refers to all of the strategies used to attract and keep
environmentally conscious consumers,

Indian Passenger Car Industry

There has been a dramatic rise in industrial activity in recent decades, resulting in environmental damage and
serlous consequences. Since 1962, environmental issues have been brought into closer emphasis. Governments
and non-governmental organisations in affluent nations are increasingly concerned about environmental issucs.
North American, European, and Asian industrialised nations have made significant efforts to conserve the
environment, yet many of these efforts have failed to provide the expected effects. Consumer environmental
consciousness is rising along with environmental legislation at the national and international levels in today's
technologically advanced globe. Consumers are becoming more concerned about the environment, which is
prompting companies to implement environmental policies, Companies are increasingly taking the lead in
efforts 1o promote sustainable production and consumption patterns as a problem to be tackled by private
players rather than governments, Companies began developing environmentally friendly goods to combat
environmental deterioration in response to government laws and an increase in consumer environmental
consciousness. They are also adopting green marketing methods including environmental advertising, eco-
labelling, and cco-branding to capitalise on their environmental initiatives. Customers' awareness and
understanding of green product traits and characteristics can assist firms develop a positive image of their
brands as a result of these efforts.

REVIEW OF LITERATURE

(Deniz and Onder 2017) studied "Determinants Of Brand Equity In Green Produicts: The Relationships Among
Green Brand Image, Green Trust And Green Satisfaction™ and discovered that "Rrand” is a widely talked and
rescarched marketing term. Name, word, symbol, or any other element that distinguishes one seller’s goods and
services from those of other scllers is defined as a brand by the American Marketing Association, While
marketing activitics help companies position items that are similar in terms of quality, usefulness, and
effectiveness, brands offer a connection and relationship with customers that are distinct from those established
by marketing activities.
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(Hussain and Waheed 2016) studied “Building green brand relations: The role of green brand image das
significant driver” The impact of green brand image in generating trust, connection, and commitment to a gresn
brand was discovered by researchers. An additional benefit of the research was the creation and validation of
scales to assess two new concepts: "green brand attachment” and “green brand commitment”. The rescarch
provided an integrated theoretical model after conducting a literature assessment and identifying gaps.
Validation using confirmatory factor analysis showed that the results were reliable, convergent, and
discriminatively valid.

(Fonseca 2015) studied "the impact of green markeling practices on consumer buying decision” as well as
discovered that colour may be a powerful molivating factor for consumers. Since then, corporations have been
using green marketing methods, such as making goods more envirenmentally friendly and including features
that have a less effect on the environment.

(Jagdev n.d.) studied "Decoding the Indian Passenger Vehicle Marker” that the Indian automobile sector is
presently responsible for roughly 7% of GDP, with a goal of increasing this to 10% by 2026 under the
automotive mission plan. As the world's third biggest car market, India is expected to be a lucrative one in the
not-1oo distant futnre, Passenger car demand is on the rise because of rising incomes and expectations.
International passenger car manufacturers are sager to invest and join the Indian market or expand their current
operations in light of these favourable developments..

(2019)studied “Indian atomotive sector: Creafing Juture-ready organisations” and uncovered that Now, the
Indian automotive sector is experiencing five megatrends that are predicted to have a significant impact on the
industry. In today's global and Indian auto markets alike, rapidly changing consumer demands, disruptive
technological influence, dynamic regulatory environments, shifting patterns of mobility, and global
interconnection are all having an effect on how automakers conduct business. Until recently, the sector has
never seen such a wide-ranging transformation. Technology like self-driving cars and ride-hailing services are
changing the way people get around.

(Miglani, 2019) studied "The Growth of the Indian Automobile Industry: Analysis of the Roles of Governineni
Policy and Other Enabling Factors" and noted that India's car secior is one of the couniry’s most significant
drivers of economic development and one that participates heavily in global value chains. Because of the
significant government backing, this industry has been able to carve out its own niche in Indian mamifacturing.
Autos made in this nation are specifically targeted towards the low- and middle-income segments of the
population, making it unusual among the countries that create automobiles.

(Mu 2019) studied "Indian Automobile Industry Analysis"

The car industry in India is the fourth biggest in the world. During 2019, India ranked fourth in the world for
avtomobile production and seventh for commercial vehicle production. This sector in India will generate
between Rs 16.16 and 18.18 willion (US$ 251.4 and 282.8 billion) in revenue by 2026. According to statistics
given by the Department for Promotion of Sector and Internal Trade (DPIIT), the induostry received US$ 24.21
billion in FDI from April 2000 to March 2020. (DPIT). Between FY16 and FY20, domestic vehicle
manufacturing climbed by 2.36 percent CAGR, resulting in a total of 26.36 million cars produced in the nation,

(Hasan et al. 2019) studied "Green business value chain: a systematic review" 8Since environmental
repcrcussions must be taken into account promptly, conventional corporations are becoming more and more
environmentally conscious. The findings of this research have consequences for environmental protection,
social security, and commercial stability.

Overview of the Indian Automobile Industry

Until the country's independence, the Indian automobile market was seen as a market for foreign automobiles,
although General Motors and other manufacturers’ cars were manufactured there, Servicing, dealership,
[inancing, and maintenance of automobiles were the primary functions of the Indian automotive business.
Manufacturing began after a decade of independence. Until the 1950s, fudia's (ransporlation needs were mostly
provided by the Indian Railways. India's car sector has experienced several difficulties since independence. The
government’s primary goal was to spur economic growth by implementing long-term, capital-intensive
initiatives like steel manufacture. Priority was given to product quality and customer satisfaction. The
government requires a licence to set up a manufacturing facility. Despite these difficulties, the industry
expanded. Passenger automobile manufacturing was restricted to 40,000 units for over three decades after the
country's independence. Production was limited to three companies: Standard Motors, Hindustan Motors, and
Premier Automobiles. In the industry, there was no R&D or specialisation, In the beginning, workers were
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inexperienced and had to learn on the job via trial and error. It was in the 1950s when Morris Oxford and Fiat
1100 were dubbed Ambassador and Premier Padmini, respectively. Nearly all of the automobiles on the road in
the 1960s were designed and built in the United States. The car industry had seen considerable transformations
by the decade’s conclusion in the 1970s. Joint ventures for light commercial cars, for example, were strong
attempts that failed. The new models, Contessa, Rover, and the Premier 1 18NE, went on sale. As far back as the
1980s, India's economy remained mostly socialist and closed to the outside world. Delicensing of the sector and
subsequent opening up of the sector to 100 percent FDI via the automatic methad marked a fresh beginning for
the Indian automobile industry in 1991. India’s economic reforms and deregulation have made it a desirable
investment location, India has already become one of the world's fastest-growing car markets.

Global automobile manvfacturers —

Increasingly, Japanese automakers Suzuki and Honda, as well as Korea's Hyundai Motor Company, depend on
their Indian operations to help them grow. The fact that nine out of the top 10 global automakers have a
presence in India shows just how critical the country's automotive sector is. By aggressively investing in new
product development and product technology advancements, global rivals are increasingly focusing on India
and generating India-centric goods. In addition, the cost structures of multinational firms are becoming
competitive due to the rising use of local sourcing and development in India. Hatchbacks and sedans were the
primary emphasis of many MNC OEMs when they first entered the Indian market. As a result, there is a lat of
severe rivalry in the UV market. Future rivalry is projected to be more intense as global rivals bring decades of
international expertise, global size, sophisticated technology, and huge financial resources with them. A decade
after setting up shop in India, MNC OEMs have taken 84.9 percent of the domestic Passenger Vehicles (PV)
market share and are increasingly utilising India as an export base, with 22.1 percent of their output exported.
However, with a market share of 96.1%, Indian original equipment manufacturers (OEMs) continue to rule the
conunercial vehicle business.

GOVERNMENT POLICY

The development of India's car sector would not have been possible without the government's strong policy
backing. With no minimum investment requirements and refunds on R&D spending, the government announced
Auwto Policy 2002 in 2002, which gave automatic clearance for foreign equity investment up to 100% and
boosted R&D. The government's "Make in Tndia” policy will play a major role in the expansion of the car sector
after the shift from the UPA to the NDA. Faster Adoption & Manufacturing of Electric Hybrid Cars (FAME)
was introduced by the government in April 2015 and would encompass all vehicle sectors, including hybrids
and pure electric vehicles, until 2020, In order to make electric vehicles more accessible and Fopular, this
programume provides subsidies. It is the goal of the government to turn India into a worldwide centre for
manufacturing and for research and development. According to the Automotive Mission Plan (AMP) 2016-26,
which was announced in January 2016, India’s car industry was expected to increase fourfold between 2016 and
2026.

CONCLUSION

Environmental and consumer expectations are always putting pressure on the global automobile sector. Fuel
efficiency, gas emissions, safety, and affordability are some of the challenges confronting the business. More
than ever, automobile manufacturers are under intense pressure to provide automobiles that are both affordable
and high quality, as well as easy to manufacture. Vehicle efficiency and fuel economy will improve as a result
of the automotive industry’s use of lightweight materials that fulfil these performance and cost standards. As a
result, EU safety and economic requirements are impacting the selection of automobile materials, notably the
vehicle mass and performance. The company's employees should be well-versed on environmental issues.
When it comes to hiring new employees, companies should look for those that are environmentally sensitive
and pose probing questicns.
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ABSTRACT

Ever changing technology has brought a paradigm shift in banking sector, The way of
performing banking operations has transformed completely. Now, instead of attracting and
mainiaming the relationship with the customers in a traditional manner, banks are moving towards
adoption of new technology aud using electronic channels in an innovative manner, Banks are
designing the customer relationship management strategies with electronic channel for facilitating
bunking at any time, via any channel and al anywhere so that customer may get easy and convenient
banking and would be more salisfied. For enhancing the customer satisfaction banks must have to
work on service quality issues. Therefore Banks must address the issues related o service quality of
E-CRM (Customer Relationship Management) services. In this paper, an effort has been made w
assess lhe level of customer satisfaction regarding service quality of E-CRM practices and also a
comparative analysis has been done between public and private sector banks in Haryana. Service
quality scale has been developed for this study. Exploratory Factor Analysis is performed to check the
validity of the scale. Dala has been collected on 5 Point Likert Scale from 496 bank customers. The
findings indicate that although the public sector banks are adopting and implementing E-CRM
practices, still, private banks hold a better position in this regard.

KEYWORDS: E-CRM, Service Quality, Banking Sector

INTRODUCTION

The use of technology in the delivery of banking services is becoming increasingly prevalent
(Joseph et al., 1999). E-CRM is considered as Web-based CRM (Lee-Kelley et al., 2003). E-CRM is
not only about technology or sofiware but is about aligning business processes with customer
stralegies supported with sofiware and technology (Rigby et al,, 2002). E-CRM lays emphasizes on
wide range of technologies which are used to facilitate effective implementation of company's CRM
strategy with the development of e-business application. The banks are using B-CRM practices mostly
for mass customization, customer profiling, self service, one to one inleraction and automatic locks in
flow of financial data fike securily prices which ultimately results in reduced cost of eperation and
inereased customer loyally and more profits (Ahmed. 2009}). E-CRM makes customer able to deal
with business organization al any time via any channels al anywhere which facilitates easy and
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. He was one of the pillars of the early phase of Indian National congress. He was the first nationalist
ted Indian poverty to cotonial polices of British government. He along with other leaders like, M.G.Ranade
| British government theory of free trade. Dadabhai Naoroji’s argument was that British colonialism
If dependent economy. He argued that British government was draining the wealth of India through i
charges, military charges and guaranted interest payment on railways investment. He openly declared *
ian National Congress, through he was advocating self government as the only remedy for the ills fro
fering. Dadabhai Naoraji was elected 1o the House of Commens as 4 liberal candidate from Central Fir
markable event of his fife. Not only in [ndia but out of India alse he stood for the right of Indian pe¢
efforts to interest British members of parliament in India affairs and for this purpose he organiz
entary Committee which rendered very valuable services to India for many years. It were his sincere ef}
in getting a resclution, pertaining to the holding of simultaneous examinations in England and India
ices, passed in the House of Commaons. .
§: Nationalism, liberalism, Swaraj, Drain of wealth.

tion:
i Naroji was pioneer in making Indians aware of the Viscous cycle of British economic policies, He

onomy was transformed from self sufficient economy to the status of dependent agrarian economy w
pportunity For British capital investment. He explained to [ndians that British methods of exploitation ar
ible and more dangerous as compared to rustic methods of loor and extortions employed by earlier
mént changed its economic policies in 19th century by following free trade and foreign capital investn
“put forward the Drain of wealth theory. Poverty in India, consistent with them, was the results of a
wealth into Britain-a result of British colonial policy. Naoroji described six factors which resulted with
ondly, India didn't attract immigrants which brought labour and capital for economic process.
d Britain’s civil administrations in India and her Indian army. Fourthly, opening the country to tra
reigners to require highly paid jobs over those of equally qualified Indians. Lastly, the principal income-garne
ney outside of India or leave with the cash us they were mostly foreign personnel.
"gence of economic nationalis

ai Naoroji was one of the foremost economists of his times. He has rightly been calied 4 pioneer in the fie
. At the time of his advent on the Indian political scene, the people of the country were groaning u:
v 1axation and suffered from want, scarcity and unemployment, which were recurring features of Indian

h rule. Dadabhai Naoroii, by systematically diagnosing the matady and analyzing the factors which w
economic sufferings of the country, enlightened the people and roused them from their stupor. He moly
mic thinking of the time and can without doubt be said to have laid the economic foundation of Indian
ime, even within the most oppressive one, there could be some people or groups who enjoy the prevai
The same was the case during British period. There were many rajas, maharajas, nawabs, zamin
Jans and sahukars wha lived fully satisfaction and without the smallest amount anxiety. But was the sta
nd prosperous? Clearly no, because though a couple of classes enjoyed, masses stffered. It was sect
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Anthology : The Researg

Reflection of Humanism in the Edicts of
Ashoka

Humaiism — a belief in the capabilities and powars of human as a maker
of his fate and fulure, this emerged as g strong belief during renaissance period
when the focus of an shifted from divine 1o human, However, jn Indian history, we
find the principle of humanism embedded in ancient seriptures ang pofitics,
Ashoka, the most humane ruler not only of Indian but of world history took the path

bouiders, cave wall piltars of stone clearly announce to the worid his firm befief in
human valyes — cOmpassion, peace hon violence and refigious tolerance, His
ideal of kingship was Paternal kingship. His humanism was not unconditional ag
he threatens unruly forest peopie and schism creators in stem language in his
edicts.

Keywords Paternal Kingship,inseriptions, Humanism, Dharmma, Rehalssance
introduction

Maurya dynasty is known in the history of india as the only ermpire which
creafed the scientific frontiers of India.Mauryas were preceded by the
Nandas.From the Greek writings of Curtits, Diodgrus and Flutarch it's evident that
nandas were of jow origin .even Jain sources Avashyak sutra,Parshishi-Parvan
also ditto this statement.nandas were cruel and unpoputar among the subjects
due to their ruthless nature and oppressive taxation -They were called Adharmik
(unrighteous) when Chandragupta Maurva overtirew Nandas and thus praved to
be liberator of the people of Magadha empire
Discussion

The concept of Humanism is of recent origin which focus on the powers
and capabilifies of human to shape their future, It sticks 1o the individual freadem
and rights and incluazs good feelings towards all men without any discrimination.
The term kumanism got popularily in renaissance period when the focus of art
shifted from Divine to human, The word humanism of Latin origin meansg
advanced knowledge, Humanism means to take inferest in Mam's Jifs to study
problems related to mankind and to accept the value of human life and pays
attention to thls world then super nafural world. Pailarch, the father of Mumanism
was the first one who made worldly affairs as the basis of his literacy creation’ not
like western model of humanism, constituents of humanrism as human dignily,
human welfare are embedded in Indla's spiritualistic approach and its different
phases of history.

India is an ancient soclety but a modem siate she has largely been
tolerani soclety embracing people of differant religion.  Assimilation of differeni
communities, tribe and religion in Hinduism is witness o great human values of
Indian culture, In many ways, our culiure has emphasised some of the
fundamental human vales, [n Rigveda, the oldest scripture we find in strkia sixty
in Mandal five which states *“No one is superior or inferior, 21 arg brothers, all
shouid sirive for the interest of ail and should progress collectively,

Manav dharma is key feature of Humanism if we go through ancient
Indian  history, human values are included in religious scriptures and
administrative policies of kings. Human's vajues are closely associated with

' fundamental aims of human life mentioned in Dharmashastra called Purushartha

— Kamma, arths, dhamma and Moksha that's quest for Pleasurs, wealih,
Righteousnsss and Salvation. The anciert Indian legal philosaphers were
Universalists, humanistic and rationafists and above all moralist who evolved
system of legal theory. The basis human rights was dharma — the ideal of
socio-legal order free from fraces of confiicts, Dharma was the coniraliing factor for
camumon folks os well as kings also, Kautiliya in his Arthashastra asserts *in the
happiness of subjects fies the happiness of King, what is beneficial to the subjects
is his own benefits”, King's function was not conceived in terms of feniel-tinn nun
of profection from Invasion and creating order in the soclely. Kar

arthashasira not only asserted civil and legal rights but also add eco

He praclaimed that King shall provide the orphan, the aged, ti
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IMPACT OF LDPE ON THE PROPERTIES OF BITUMEN
Dr. Lokesh Kumar, .
Associate Professor,Department of Chemistry,
J. V. Jain College, Saharanpur -247001

ABSTRACT

Since the beginning of time, bitumen has been put to use as a binder in the creation of flexible
pavements. The number of people living in an area as well as the total number of automobiles
has led to steadily rising traffic levels on the highways. Therefore, roads that are made of
unaltered bitumen experience a number of significant downsides vver the course of time,
including rutting, heat cracking, fatigue cracking, pothole formation, and other similar
issues. As a result, it is essential to incorporate a modifier into the bitumen in order to
improve the binding property of later. The high usage of polyethylene, which is a substance
that cannot be breken down by natural processes, results in the creation of waste and
contributes to pollution. This polyethylene, which has a melting point that ranges from 120 to
180°C and degrades thermally above 400 degrees Celsius, has a character that causes it to
become sticky when it is in liquid form and can therefore function as a binder. Additionally,
as the primary components of polyethylene and bitumen are both hydrocarbons, lefiover
polyethylene (both LDPE and HDPE) can be combined with bitumen in order to alter its
properties and make it a more effective binder. Degradation of other polymeric wastes is
similarly difficult, much as degradation of polyethenes, and it can be put to use for various
purposes in order io reduce waste and improve the overall guality of items that are currently

on the market. '

Keywords- waste plastic; PET; HDPE,; LDPE; penetration; DSR; ageing.
INTRODUCTION

Asphalt is a composite material that is frequently utilised for the surfacing of roadways,
parking lots, and airports, in addition to serving as the central component of embankment
dams. In North America, it is also referred to as blacktop or pavement, whereas in the United
Kingdom and Ireland, it is referred to as tarmac or bitumen macadam.,

In its most basic form, asphalt may be broken down into three components: aggregates,
binder, and filler. Bitumen, which performs the same function as cement does in concrete, is
used as the binder to hold the apgregates together. This accomplishes the same goal as
cement does in concrete.

T_he quality of the bitumen, which is a2 key component of asphalt, is extremely important
since it plays a significant role in determining the asphalt's strength and its capacity to last for
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and payment services fo the indvidya,

" the pyramid will place away thei; tiny
avoid wasting this hard-earney Cash
provided that individuals st very chea
refund to their families and ar
mechapism could beaboon tg Pea
account of the apparenlly high Use-C3se for savings ang olicymakers have cared-for focus their effor
these 2 aspects. sizeable effort yep, intg Sbtaining Sawnpavments,tpo ened for all adults within the cauntry thre
merchandise like “No Fils Acoungy age Sa\;xings' " 25 jccoufn Sd iccount’ and therefore the Jan Dhan Yo
D Qpa ign. Credit inclusion ofmargfnaiised Individuats toj,'r;ebary ]L]t.rnher order want in inclusion to avoid wasting
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gels mentioned, its typically that poucymakers concentrate on providing s,
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Objective of the study
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personality is regarded 85 psymoiog‘.cal constru
, but researches indicate that itis influenced by niglogical processes and
needs. Needs aré considered 85 biological dispositions which lead US te
oact in @ certain way Needs creale disequilibrium unfil they are satisfied.
present study proposes g compare the personality needs of Rural Urban
secondary schoolteachers, personality needs of Maie&Female
SecondawSchool Teachers along with Personality needs of e teachars af
tnree types of sscondary schools. personality inventory constructed by
DrMeenakshiBhatﬂagar is used 10 measure personality needs of the
teachars. The resulis indicate that alitypes of personality Needs are
; ) moderately influenced bY Sux of Teacher Al types of Personalily Neads are
Neeta'Kaushtk soundly influenced byTeacher Residential gackground. Al types ©
Associate professol.  personality Needs are feebly infuenced by Natlre of School.The present
pept. of Teachef study 15 Very important from point of view of psycho\oglsts and educationists
cgucation, who have correlated the personalily Needs with tne vatious cognitive an
J\Jain Collegs non-cogniive (social D i
Saharanpuf U for the sociologists 10 carry the analysis furthef towards probing into the
India manner which the cognitive and noncognitive {social nackground)
_ variables enters into & {eacher's personality.
Keywords * parsonality . personality Needs, Secondary Sehool {eachers,
Governrnent, Semi Govarnment gnd Private gchools.

Introduction :

pearsonality is defined @s an integration of psycho-physicai
characteristics of an individual on the basis Of which hefshe reacts to e
environmentai yariables Allport (1961) has rmost comprehensively defined
perscnality as the dynamic organization within the individual of those
psychophysica! system that determing his unigque adiustment to the
environment. personality is developed 0P the basis of envimnmentai
yariables and how We aliow to affect them Us on the one nand and how our

inborn apilities and capacities make us to raact to them and get affected DY

personaliw. Although personalﬁy is regarded as psychologicat construct by
psychoiogists , but researches indicate that {18 influenced by yiological
processes and needs. Needs are considerad a8 piotogical dispositions which

are shaped and influenced by the gondition and needs of the seciety in
which  they function. It has 2 reciprocal interrelaﬁo‘nships an
ir\terdependence with other wider sub-sgstems of society. AL the present

these stuches reveal thatl these vanous-‘;'?sgb-s‘?stems tend to influence
educational structure and ccnsequently-y';emsewes are influgnced DY it.
Researcher has made the target of _prg._sent study to be griented o know the
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The Role of 1CT 8 Higher Education
Dr.Reshima Devi

Assist. Professor, Dept. of English
7y, Jain College, Saharanpur, urp

gation and communication technology.

The modern era is an age of infor | having thr
eans information cosmusication techn0iody = _a"mg tores parts as
communication technologies’ has

ned above. The term «information a8 O ety
19%0s. The abbreviaiion 1CT* became popular
nt by Dennis Stevenson in 1997,

sed by the scholars gince the

was used in a yeport {0 the UK Governme

en in the revised national curricutun ¥ England, Wales and Northern
ty pmclalmed that the use of this

- od in 2000. But, in 2012, the Roydl Socie .
. ICT should be discontinue din British gchools “as it has attracted toc
y negative connotations™.
During the recent fim
dous changes in all the fields of society, :
onal institutions all over the world pave undergone through the drasti
sformation. In Watson's explanation, have transfqrmed the way the peop!
 today and are revolutionizing the 1ete education system. Therefore,
lucational institutions do not pace WP with the advancements Oftadmc’lfjg
‘will lag behind. Kofi Annan, D¢ former secrelary of Unik
sOrganization also pointed out trin oder fo gain the aim of Univers
mary Education we must ensure ! CT unlock the door_of educath
s.” So the educational institutions all over the world are trying to use I¢
he teaching — learning process: so that 1P Joarnors may ipvolve n tach
ning process whole heartedly. They also_\fﬂu be able to fa;; ° .the upeoini
ges of education system. Toelani (20 Iy rightly proclams, Ttis only throt
cducation that one canl teach students
frapid change.”

ucation and the integsation of 1CT i et
ipants in the growth process i this €7 0

ng and Definitions of ICT: CT ned '
As far as the meaning and Jefinitions of ICT are con.cem:e , The Unj
ns Educational Sc?entiﬁﬁ ap Cultural Oxganization {UNES(
defines ICT as“the forms 0 recmolO8Y that are used to transmit, proc

: « information by electronic means.””

0y,
>, .create, disola e ey ChalE " ;
SWINng splay, sbars o1 w" stO publicatmn on educational 1CT, eluci

1g extract taken froma .
organization’s position on thel jnitiative : ,
munication Technelogy can coniribute {ounw

.
-_h}.formation and Com

os. the Use of mformation technology witnessel
’ .. All the fields of life including th

'o_éfs_—; 5% ~s[es- Tawar 2021 |
SEE,.E; ATTESTED
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A Study of Effeet of Child Parent Rclntionship of
School Going Children o Acadeniic Achievemcm Wil

Respect to their Lacality Rural and Urban 1

Diarmendra Ky & Vandana?
1. Associate Professor, Deparunent of Teacher Education, ), v, Jain Coliege, Sah

1]
2 M.-Edistwdent, . V. Jain College. Saharanpur U.D. fanpur (s p
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Abstrct . . —~

Parent child retationship is very important relationship for every individual) a¢ they aep o
first encounter lo every individual in their life and this reIationship Put an itmpact . ¢ ong hy
Lehavior and eventually their academic achiovernent also. It has been foung that urban sn the ey
children have more acad emic score than rural one so 1

of parent child relationship an academic achievement of children belonging to
Parent child relationship and academic achievement svere troated
independent varjable comprised of locality to which children belong (rural and urban aq
collection of simple random sampling technique is used. The sample consisting of gy 5¢
children which of them 30 from urban secondary school and 30 from rural secongary
study confined to the school going children of Saharanpur city of Uttar Pradesh, Ingia
the study shows that ()) There is no significant difference between parent chilif ¢
and urban school going children, (i) There is a significant difference in e Wl ware gy,
school going children of urban and rural areas. (i) Thore is & significant elationslng w gy [y
child relationship and academic achicvement of school gty Claldren o ryrgl NS () ey

significant relationship in the pareat child relationship and acacimic aclievement ol < yaes
children of urban area.

Yine
rural ang ur tha

as dependon, Variabes

¥). For the
howl geing
sChugl, Thes

L The tegyy of
Iulmn\hip of rur)

Keyiwvords: Paront Child Relationship (I'CR). Academic Achivvement, Rueal, U

a0, S\’rmkl.'.r:.
School.

INTRODUCTION

Parents are the most Imporlant parl of any child tife, They are the ane who ﬁr.sll?' imrjﬂt‘! the ’.Ir:::
any child then family, school society and manw others, The Pasent-Child f{ul.:illl"“!"i" ["E‘l‘:‘mr\
nurtures the physical, emotional and social developmunt of the child, 1t is o unkque banc lh\: o
child and parent will ean enjoy and nurtere. This relationship lays the foundation &,.-r; L]\\Hl‘ﬁ'
personality, life choices and overal] behavior. 1t can also affect thye strength uf thewr N;!:['::';rr;i‘-"z"'ﬂ.“
mental and emotional health, So, parent child relationship dingctly influcaces e ifeo - erfarmant
which in tum effect their academic achievement and other facturs of their life. Acadvane lt‘ltﬂumi e
or academic achicvement is the extent ta which a student, teacher or institution h.’i; "“‘W._,‘.!-*
short or Jongstermy educatjonal goals. Campletion of educations] benchmarks such o

school diplomas and bachelor's degrees represent academic achicvement,

ol
e mJI\'JL y
I .

I‘_ -
e, Hed 1

, . s of
While evaluation and assessinent are also very tmpartant lo check the progress © ot
' s

their academics as well as ather tasks which need 1o bo improved and cffectively d“:'wn Ly e
is a process of assessment and here (he acatemic achievement of studenls has l’*“{: 4 ootk
acadenuc score of students which s oblained by a standardized test com?llf““] ‘1 This .:L'J:“‘_=
f.e., their schools and scored are verified and collected from their respective schoo bt

h‘af"' .
™ INLES M
ericdiaity.s Querterly, Lanyuape: it ndi thepeirecen .
N ty ly. Language: Cugiiais & 1Hing htepatrecentfour

Sopoume T o [15)

A — e . - e —

he study has been conducte 1 g, Chooi £oing -

i
: arand 10
score decides that the sfudents wil] be promoted 1o next level in thelr school or 1 (VYL
1 el ] -
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A Study of Job Satisfaction of Teacher Educators

TR

Or. Dharmendra Kumar* and Pankaj Kumar

ABSTRACT

4 U

A successiul person is one whose work brings him the satisfaction he wants. Any way the
satisfaction or dissatisfaction depends upen the individual's patterns of interest as well as hig
capabilities, aptitude, competency and other qualifications.

The guality of higher education depends on the skills and ability of the teachers. it is the
teacher who implement all the programmes and palicies of education to make it successful.
FFor effective teaching besides required knowledge and skills, teacher should have favorable
aftitude towards theiryprofession and their job safisfaction improves their effactiveness and
competencies in theirjob. In teaching profession, teacher’s job satisfaction is necessary for
the success and overall advancement of education.

Job satisfaction results when there is a fit between job characteristics and the wants of
the employees.

Keywords: Job Salisfaction, Teacher Educators, Private [nstitution. Public Funded Instilution

f
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INTRODUCTION

Education certainly has some of the characteristics of being an arf, a scisnce, a skilled trade
or crafl, and 2 profession. Education is often referred to as profession; it has not yet achieved
status and prestige comparable to that of some of the other more widely recognized professions
such as'the law, medicine or the ministry. The somewhat slow progress that education has made
in developing itself into & fuily recognized profession has resulied fargely from the greal instabitity
of teaching as an occupation,

A teacher educator may be narrowly defined as a higher education professionai whose
principal activity is the preparation of beginning teachers in universities and other instiutions of
teacher education, such as Regional Cofleges of Education and Teacher Training Colleges A
leacher educator (also called a teacher trainer) is a person who helps in-service and pre-service
leacher trainees to acquire the knowiedge, competencies and altitudes they require to be effective
teachers :

Job satisfaction is the favorableness or favorablieness with which employees view e work

. It expresses the amount of agreement between one's expectation of the job and the rewaid ihar -

the job provides Job satisfaction may refer to either a person or a group Job satisfachon is it pasl

SELFofife; job satisfaction influences one’s general life satisfaction. The result 1s that satisfaciion acses
-from 2 compiex set of circumstances in the same way that motivation does

Ayl Inthe present study. private institution means those mstitutions which are run by nan Goyorement
_’O.rggryza{i'é'n‘ charity, group of peaple. The courses being taught in these msttutions are mamiy

- ®Drofessional courses. One among them is teacher's training programme. approved by National.

Council of Teacher Education (NCTE).

* "Associate Professor. Depariment of Teacher Education J V Jam College. Saharanpur Ui P
"M Ed NET (Education) J ¥ Jain Collage, Saharanpur U P
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ASTUDY OF VALUES AMONG ADOLESCENTS IN RELATION T()
RELIGION AND ACADEMIC STREAMS

DR, POONAM SHARMA
ASSOCIATE PROTFESSOR &IHEAD
DEPARTMENT OF TEACHER FHUCATION
JNVOIAIN COLLEGE, SAHARANPUR (LLP)

MAIL 1) ghps 1 233@gnwil com

Abstract

Values are an essential requirement and an integral part of education.The aim of education is
viewed intenms of Values development. Human development cannot be conceived in absence of
Values. Values play a very important role in the motivation of adolescerts (o varied behaviours,
Present paper is &n attempt 1o analyse and interpret the effect of Religion on adoleserat students’
valucs in rcspcél 1o their academic strecams and effect of academic siream on adolescents” values
in respect 1o their Religion. For this purpose, Descriptive survey Method and t-Test for

stgnificance of difference between Means was used.

Keywards: Values, Adolescents, Religion. Academic streams

The formal channel of making students capable of meeting out the challenges is the educaiional
institution. No other system is so powerful as the educational system in developing a desirable
system of values. personality. adjustment. level ol aspiration cte. BEvery individual and every
organization is involved in making hundreds of decisions every day. The decisions. we make are
a rellection of our values and behefs wnd they are always direcied wowards a specilic purpose.
Our values are imponant because they help us 1o grow and develop, They help us 1o create the

future we want o expericnee,
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MEASURING THE IMPACT OF COVID-19 ONUSAGE 0 o G
OF MOBILE BANKING AND MOBILE SHOPPING IN 1 Cliandan Gupts

SEMI URBAN AREAS OF SAHARANPUR MANDAL _ pr. Prad

W
s

Anew disease known as Corenavirus disea

disturbed nearly everyone as it has not only

tockdown it is iaking lot of time for everyone 0 com

to identify the usage of these Mobile app
© Saharanpur Mandal, The study finds that the peop
more inclination towards using Mobile shopping an

applications |

ABSTRACT |

s is discovered in the year 2019 which is an infectious disease caused

by anewly discovered coronavirus which spread like forest fiee

and governments of the counfries had to implement total lockdown for p
affected the daily toutine and schedule, but also disturbed their level of

physical activity, mental activity, level of food consumption 2
¢ back to their regular routine. This lockdawn has also resulted in
increased demand of Tntemet connectivity as people were Jocked in their
hemselves sothat have alsoincreased theuse of different mobile comme
study gléals with measuring the impact of Post lock down Covid-19 on Usags of Mobile Banking and Mohile shopping
in Semi Urban Areas of Saharanpur Mandal of Uttar Pradesh

Shopping and Mebile Banking among the different age groupa
lications among the different age group of peopleliving in semi urban areas ¢

le lying inage group ranging from 18-25 years'and 25- 35 Years hav
d Mobile banking after post lock down period. The study als

conclude that age has impéct on usage of these applications

across the world. Trisnamed a5 _(COV_ID-IQ) pandemic
reventing spread of COVID 19 which have

ad duration of sleeping time. Even after curtailing in

houses and needs tochat, entertain and educate
rce activities or M-Apps as in this period. This

_ An attempt is made to measures the usage of Mobil
£ the people. Charts, Cross Tabs and ANNOVA are use

and young generation ame focusing on using thes

Keywords: Covid-19, Mobile Banking, Mobile Shopping, Usage, Age.
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Introduction
The Corona Virus identified as the antibodies in

late December 2019 was temporarily named as Covid-19
or (2019-aCoV) in Wuhan city of China having viral
" preumonia due to the unidentified microbial antiboadies.

Adfter one month .i.e on Jan 30, 2020, ihe world Health
Qraanization (WHO) announced about this pandemic
nd on the same day India had witnessed the first case of
he COVID-19 pandemic in the Kerala state. This
andemic has undoubredly a hamsiring effect on the
ople and the businesses and further it poses major
allgnges and unforeseen obstscles for them, The total

lockdown for preventing spread of COVID 19 whi
nave disturbed nearty everyone had compelied the peoy
10 maintain social distancing. Ji has significantly affect
nearly all the business sectors. The lockdown !
accelerated adoption of digital technology. As per
TRA! report: There has beena tremendous increase in
rotal numbers of users of internet from December 201!
end of March 2020. The Data shows that intes
subscribers have reached to 743.19 million from  71%
imillion. resulting a growth rate of 3.40 ¢ quarterly.
New and improved techniques i business |
taken place due to Covid -] 9 and online Businessisb
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ABSTRACTY

Study of ring shaped plate have immense importance in the feld of structural analysis. Numerical methot

quintic spline interpolation technique (QSIT) is used [o study modes and defiection for the governing
mathematical equation, The assumed varying parameters for the present model are; variakle thickness
damnping, foindation, rigidity ratie and radii ratic. Three different boundary combinations at edges of ring
shaped plate are applied to obtain the results and the Bmiting condition used are, clamed-clamerd {C-C)
damed-sitnply supported (C-5) and damed fiee (C-F). Deflection function and rejationship between gIF
ferent parameters and modes are presented through graphs and rables as requived. Validstion of ow
results are 2lso discossed with the previous references and software used is MATLAB (20155

@ 2021 Elsevier Led. All righis resetved.

Sedection and peer-review under responsibility of the sciencific committee of the Emerging Trends it

Materizls Science, Technology and Engineering.

1. fntroduction

Strucrures and plates of various shapes have applications in dif-
ferent engineering structures as ¢ivil engineers uses varied shape
plates in structure constraction and similarly mechanical engi-
neers uses varied shapes plates for new machine formation. Ring
shaped plate have vast applications in engineering structure [ike:
agrospace slructure, motor spoets structures, agriculture equip-
ment stractuee and for packaging structures. Damping has appre-
ciable cffect on modes of vibrations of plates and studving
damping create real iHe situalions lor plate structures because [ree
vibration is impossible. Clastic foundation too have a preat impact
in structures analysis as it is used in construction of different engi-
neering structures like wirbines ang piston of big machines. Also
study of varying thickness is quite important as change in thick-
ness provides enough change in deflection function as well as
maodes for dilfercnt plate struciures,

A farge amount of study has been carried ool in the feld of
vibration considering various cflect and different parametors.
Leissa gave detatled study abous steuctural vibration considering
varioils plate parampeters 1| Blastic foundation have gread
impact on miedes of [reguencies for vibration of plates and var-

tous researcher had siudied this effect. I ghis regard Wang and ©

Stephen | 2] studied effect of Pasternak {sandation on beams and

Btps: o ora ML SO S At pedir ] oy
2214-7853 ) 2000 Llsovior g AN n-'fhtc nxncd

Bhattacharya |3] applied Viasov's foundation on triangular plate
Siace annular and circular plates ara widely used in structura
construction, s¢ large number of studies has been carried oo
for isatropic and orthotropic plates considerfng plate parameter
as uniform thickness, variable thickness, damping and elast
foundation j4-6}. Duan ct al. [ 7] discussed [ree vibrations of thii
circufar plate by employing stepped thickness using DSC metho
and Khare et al. |8} carried their research on same geometr
with general boundary conditions (BC's). Gorman [8,10] hav
done considerable work in field of polar orthotropic annula
platies with vailable thickuess using spline interpolation. |
recentt times studies of drcular and annular plates have bee
carried out by Jalman & Singh 13} Salawu at el |12} ap
Sharma af el {13] tacking different parameters formation an
boundary conditions. In the serics of ring shaped plates Shi ¢
cl, [14] discussed free vibrations by using proper boundary suf
porl of ansiular plate and damped vibration of crcufar plate wit
varying thickness wag studied by Gupra | 15] applied method ¢
Frobenius,

The present study deals with study of modes and deflectio
lunciion of ring shaped plate considering parameters viz, nanel
datnping, variable thitkoess, Winkler foundation, fgidity rati
and radii ratio. The metiod used 16 solve the derived mathematic,
model is QSIT and first bwo modes of vibyation have i:ef_n obtain f

sl ol e
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fém_ily. Unfortunately,

-~ the UNO and regional organization _,tfieo'retically reco

e

v___&l_t_hé Tecognition of rights of sexual minorities in India, ang fecommends certain
'constitu[ioq_al and $a oty

‘abuses, Théirécen"t‘iéfiirdie:(s__hnw, the knowledge

minerity wopld rendeq him vulnerable, !

" A fact §j
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MOBILE BANKING IN INDIA-A NEW PROSPECTIVE ’
Dr. Pankaj Gupta _
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. . " ankur25 .sharma@gmail.com :
Abstract :
Traditional branch banking is gradually shifting to electronic banking (e-ﬁanking) and, more recently,
xﬁobile banking (m-banking) as technology develops because people's demographics and lifestyles are
changing. The growing use of mobile phones’ presents-great potential for mobile banking to flourish
(m-banking). Mobile banking is a type of banking that allows people to process financiai transactions
using a tablet or smartphone. It is one of Green Banking's key products, and it is simple and handy for
its customers. Mobile banking is availahle 24 hours a day, 7 days a week. Balance inquiries, online
“money transfers, SMS notifications, and online bill payments are all useful features. Mobile Banking
enables customers to access banking services from any location. Mobile applications allow businesses
. - and company owners fo save timé by processing payments and receiving payments from customers
.. straight to their phone numbers, It is very much popular and used among small and medium-sized
“businesses- (SMEs). ‘Banks can reducg operating expenses while retaining customer satisfaction by
using mobile technologies, The ability for any bank's customer to use their app to request a service, o
1 48 opening an account or even the ability to plan debit orders or other payments through an app,
r higher transaction volumes, which in turn increases company growth, In this paper, we will
‘Mobile Banking in India and also have look at thie uses of Mobile Banking, Factors that
tion of Mobile banking, and the prospects of Mobile Banking in India. .
graphics. and lifestyles change branch banking, electronic bankl e
financial transactions, smartphons ot tablet, Green Ban
), Mobile spplications.
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ABSTRACT

As an advancement in technologies based on Web and Internet, the differences between traditional marketplaces and
the world’s e-commerce market~such as corporate capital size, are becoming meaningless. The strategic positioning or a
company's ability to identify emerging opportunities and apply the required human skills (such as intellectual resottrces) to grab
them through an e-business strategy that is simple, workable, and practical in teday’s business environment and global
lnfotn%ﬁun scenario and coptribute fo a nmew economic environment, E-commerce, when combined with the appropriate
strategy and policy approach, allows small and medmm simd firms to compete with large and capital-rich corporations by
levelling the playing field.

On a different level, emerging countries are allewed wider resch to world’s economy, where they can fight competition
with more established economies, Almost all developing countries, if not all, are already involved in electronic commerce, either
as manufacturers/sellers or purchasers/customers, However, these countries are having comparatively poor information
infrastructure which must be strengthened in order to support e-commerce growth.

Tha following are some of the policy arcas where action Is needed:

(1) Limited credit card availability and & commen nationwide credit card system;

{2) High cost of Internet access which includes servics fees, communication fees, and hosting charges;

{3} Poor transportation infrastructure leads to slow and uncertain delivery System;

{4) Lack of advance technologies (i.e., an insufficient professional IT workforce) and poor skilled human resources and;

(5) Content restrictlons based en some public policy and national security, which have a significant impact on businesses In the
information services sector, such as the enterfainment industries and media;
-{8) " Network security issues and insufficient security safegnards.

.. Tn-(hifs research paper we Will try to find out the current scenario of electronic-commerce in India and also {cok upon the
s opportunitles and challenges in e-commerce in India,

Js- E-commerce and e-business, economic development, business strategy, global economy, information and
cations technology (ICT), mass customization, technologies based on Web and Internet, global electronic
.emerging countries, developing countries, Network security.

online activities such as online auctions, ticketing, and

INTRODUCTION
: banking can also be included. Today meny businesses

Bnth .natinnally ami globally, e-commerce plays
akeym!einﬂmmarketplace 1t is now a fastest growing
fleld of business-asmiore individuals make online
purchases rather -than in - trddtitional retail outlets. E-
commerce, also known as “electtonic commerce,” is the
electronic way of purchase and - sile -of products and
services using internet and other- digltal devices. Other

that want to sell their products and services online rely
on e-commerce for this purpose. India, which has the
second-largest population in the world, also has the
second-largest digital market in the world, which is
growing in both urban and rural areas.

India today has over 500 million intemet USErs
and 450 million smartphone asers, with one out qf every

Attribution-NonCommercial-NoDerivatives 4.0 International {CC BY-NC-ND 4.0)
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ABSTRACT

India is a state governing different religious in the absence of a common civil code by their
personal laws, this means that every religions community or group can practice and follows
their own personal laws, one such prevalent law in India is the Muslim law or sharia law.
According to Muslim law a child that is born of a married couple called legitimate child. Hence
if there is no marriage between the mother and the father of the child then such a child
illegitimate, by conclusion parentage under Muslim law is only available only a legitimate
child. The status of legal custody, guardianship and acknowledgement of child is an ontcome
of the paternity establish by existence of valid marriage. The Shia school of law says that a
child who is born outside the lawful wedlock (ZINA) Is not related to the father or the mother,
called is “Filius-Nullins” which means child of known or a bastard. The doctrine of
acknowledgement flows from the fact that the father and the child are related by blood and the
union of the father and mother makes the births of lawful. Whereas adoption is not recognized
in Muslim law. Therefore acceptance is not the process of adopting a child. Rather,
acknowledgement is the process of legally accepting a child. So that the child’s legal rights
can be protected and secure. There is no existing procedure established to legitimize a child.

IJRAR22B1808 | International Journal of Research and Analytical Reviews (IJRAR) www.ijrar.org ] 595
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gt of Mother on the Custody ad Gurdianhi
of Legitimate & Illegitimate Child under Muslim

s

oot

aadine

The personal and general law applicable to every community in India, in the relation to the
custody and guardianship of the child, gives paramount importance to the welfare of the child.
~ The burden of physical and mental care of the child rests on the mother in every personal law
applicable in India, taking care of a child better than mother is not possible by any other person.
Therefore, Muslim law also gives the mother right of custody (hizanat) of the child. Under Sunni
school. The mother has the right to the custody of male child till the age of 7 years and female
child until she has attained puberty and under Shia law mother is entitled the custody of male
child till the age of two years, and the mother is ertitled to the custody of her female child till
the age of 7 years. In Muslim law, after attaining the prescribed age of the male and female child,
the right of custody ceases to be converted into the right of guardianship (wilayat), which is
transferred to the father, i.e. the right of custody assume the form of guardianship, the complete
raspon31b1hty of gumdtansh:p lies on the father and father’s side. But if the child is illegitimate,
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Literacy: - The ability 1o read, wvrile and speak in 3 sensible way that lets HS. comimunicys
ctfectively is termed g5 Literacy,

In other words, we can say that w _ _
them, he can be said literate, ‘ | L
Literdcy Rate: - The percentage of the people (of a given age group) that can rmd, tifle and
understand in any language. -
The literacy rate of India is 74,0425, according to 2011 Cen'su:s, e
Type of Literacy: - There are the cerlain type of literacy, which are as fallows:-

L. Traditionsl Literaey: - The ability to read, writes, understand & commusicits
. inasensible way. o | . e _
‘2. Numeriesl Literacy: - The ability 1o use numbers and lmff’f skills fo soly ko
3. Financial Literacy - “Having the knowledge of meney orskillsm m
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To cite this paper Abseiacr: This study investigates the percepton of employees regarding the
Anand, V., & [{umar M. {2021). indulgence af their company in CSR initiatves. It also attermpted highlight
Comiare Sucial Respunsibibiy the corporate social responsibility initiztives adopted and various thematic zreas
Jninatives o indian Corporate LA . . . )

Sector: An Empisical Investganon of CSR like .cducauon, heaith, environment protiction, rural development,
from Emplagees Perspecrive, and community development, etc. This study is based on the stakeholder theory
Qritet Journal of Contmsorce. 42(3), of corporate social responsibility where CSR is meant to provide benefits 1o
B5-93. ' varous stakeholders like employees, customers, suppliers, neighbouring
Keywords cormmunities, goverament, society, natim?, and the whote planet. So, to ad'drr:ss
Corporate social sesponsibiliy, d}c £ap, the eurrent research article studlef:l CSR from an cmploye-? s poine of
Employee peixeptian, India, view and investigated whether employecs differ in perce pion regacding varivus
Stakeholder theory, CSR CSR initiatives adopted by their company. The findings sugpest thar employee’s
pecformance outcomes perception is not significandy different reparding CSR initiatives and thermatic,
JEL Classification areas. Each employee responded positively regarding their company’s

M14, M0, G30, G38, Qo involvement in social and environmental projects.

1. Inuoduction

CSR is a phenomenon which is highly debared for the past few decades. There are numercus theories
and models propounded by researchers and academicians like Carroll’s CSR pyramid 1991, Liberal
theory by Friedman in 1970, stakeholder theory by Freeman in 1984, Trple bottom line by Elkington
in 1994, 50 on and so forth. From the stndpoint of stakeholder theory, a vast number of empirical
researches on Corporate Social Responsibility (CSR) have been done {Carroll, 1991; Boadi e/ al, 2018;
Berg e af, 2018). As per the stakeholder hypothesis, businesses must serve the various categories of
people who have a vested interest in their operatons (Porter and Kramer, 2013). Stkeholders are
defined as everyone who is impacted by or has the power to influence the conduct of a firm {Donaldson
and Preston, 1995). Workers seem o remain the most essential factors in the executon of CSR because
they are the Plavers who tuen CSR effores into a vadery of organizatonal outcomes. This implies that
workers can influence public perception of their company’s CSR efforts (Lee o al, 2013; Meyer, 2015;
Stoxy and Neves, 2015; Gkorezis and Perddou, 201 Tow
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Abstract v -

Digital Library encourages the thinking process and Offél‘s the resources, creaf1v1ty, and investigation
which make learning more easy and fruitful The main function of today’s modeyy library is tq
provide references, periodicals, texthooks and ]wlpfuq to students, teachers af}@ res?ﬂrt:hers of variousg
subjects and streams. The purpose of present paper is to study the role of digital library i India, To
study the various digital platforms and important measures taken by the national organizations /
agencies to develop academic libraries and itsquality of services the following studies takes place.,

Key words: Digital, libraries, Information, Technology, Researchers.

Introduction

The library is regarded as an integral part and heart o_f an il?Stlt‘L‘ltlDl’l/ o;—gaifusatlgn, To improve the
quality and infrastructure of academic libraties it India, national orga.msat.lons like Government of
India MHRD (Ministry of Human Resource De"empn"fent)f uGcC ﬂ{mvemty Grants Commission),
NAAC (National Assessment and Accreditation CU‘_mCﬁ)f NKC (National Knowledge Commission),
and various other educational commissions provide important guidelines for the academic fibraries in
India to measure the quality of higher edycation in India.

In today’s world most of the subjects are multidis?iplinary and usezs or studentg are guided to the
self-learning environument where a weli equipped ]ﬂ:frary can provide them to go in the depth of the
subject and to gain more advanced knowledge. Various dig.lte.d platfor'ms have been mage available
by MHRD (Ministry of Human Resource Development) for digital reading.

The library since long time has been considered to be the source power of knowledge and ajs ag 5
base of knowledge. In higher education and research, the library has specific functlpns to facilitate the
extensive use of learning resources by students, }-esearchers gnd 'teachers. With the growth of
literature in large amount even in the same field, his group of libraries users has faceq problemns jn
Identifying the appropriate literature for their use and consultation in a desired timefy dme.

Information and Communication Technology (ICT): }?arf:icu.larly duwing the ["’fSt ™o decades, has
significantly contributed to open the door of accessing, hidden k11ow1§dge M a highly efficient
manner, Initially Information and Communication Technoll?gy was u'sed in the ll.bl‘ Ay enviromment
for developing databases information resources mainly aiming at s.tormg and ret_rlevjng_ Information
0n various types of publication resources and also o organize various types of iformation services
the ICT has put us in the electronic environment ¥ help identifying, assessing, 7¢QUlring, recording,
organising, and disseminating information and information resources.

ACCOl‘djl‘tg o Wlklpedza “A dlgltﬁ] Iibrary isa librazy n WhICh collection are StOYEd‘in digif&l forrnats
as opposed to print, microform, or other media and accessible by computers. The digital congent Mmay
be stored Jocally, or accessed remotely via cOMputer netwc}rlisgﬁ digital library j5 , type of

information retrieval system. The first use of e term digital Hibrarin printmay liave beey in 1983
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Abstract szmrsied .

This paper attempts to study the marketing library and information services in academic libraries in ¥
India. Acadernic libraries plays a vital role in every institution by offering services to their users
which comprises of academic staff, undergraduate students, postgracuate students, researchers, non-
academic staff and many other users in the academic community. Library management interacts with

the environment and is also influenced by it. Library management gets input, cnergy and materials
from the envirorument, Library and Information Services managers need to be constantly active to be
effective and efficient in the changing enviromment. As study concludes with that library user is very
essential part of any academic library in the world. Users are the most important in any library
environment because the aim of every academic library is to provide excellent services to the users,

Key words; Libraries, Information, Services, Academic, Users,

[

Introduction
Marketing of library and information services is an exchange relationship, a process providing

mutual benefit to both parties in the negotiation that is librarian and user. The most widely certain
beliefs are about library and information services “to provide the right information to the right user at
the right time”. This involves diminishing barriers to access and use information and selecting users
in making use of their own, particularly with the use of modern technologies.

Marketing help us the following aims of the library and information services:
= A focal point is on the users own purpose and on helping the individual usex to express these at

every level,
« A focus on the users, giving them an environment in which they can sit, study, work and on

giving them an experience of good service.
= A belief that every individual user has different needs, requirements and expectations when user

visits/ approaches the library. A responsibility to helping the user in compliance skills in
obtaining the information from various sources and means.

Figure 1: Relationship between library services and the customer’

" Periodicity : Quarterly, Language : English & Hindi
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Remarking An Analisation

This paper is an attempt to study that today’'s modern era is really Google g threat
to libraries and what are the reasons behind that libraries are still better than the
internet.it is found that already under pressure from enline knowledge physical
libraries have been hit hard by the COVID-19 pandemic all over the world. In 2
stage when the internet has become the biggest, freely reachable library,
professionals in the field feel that they may become superfluous with "Google
replacing the [ibrarian®. The study focuses on that technology has improved
aggressively since last decade. Libraries are found to be better than the internet.
As libraries are found tc be safer spaces, libraries respect history, librarians
digitized influential primary sources and [ibrarians can help more in providing real
news from the fake.

Keywords Google, Threat, Librarians, Internet, Technociogy.

Introduction Today 'Goegle'meaning “to search for information on the internef” has become a
household infinitive.Over few years back, librarians approach to, skill and
familiarity with using databases and catalogues, indexes and reference works was
what made them the specialisis in information improvement. In today’s modern
era librarians are told that people expect to find things at the library in the same
way as they find things on Amazaon, iTunes, and Google.

Many libraries are trying to make their catalogue more 'Google-like' with a single
search box and applicabilityranked results based on keywords. If a question is
asked using an online reference service and there is a good chance that the
librarian at the other end will be using Google to answer the quiz, or
demonstrating how to conduct more effective searches using Google. Some
librarians support welcoming Google into the reference interview, not only to fake
advantage of Goagle's search function, but also to take advantage of the link that
public already have with Google, which they assume is positive.

Librariang have writien broadly on Google and about the relationship between
linraries and Google, much of it sparking heated debate. Some in the library
profession are unreserved in their appreciation for the search engine. The
relationship between libraries and Google are symptoms of a more fundamental
difference veiied by the word “information”.

Qutwardly, it seems thal Google and libraries have much in common, namely the
desire to provide access to information. Google's mission is to organize the
world's information and make it usefu! to everyone in the world. While librarians
have heen ‘welcoming Google inte the reference interview’ and irying to imitate
Google's simple interface. Google has been ‘actively courting’ libraries and
librarians. Coogle has earnest plans to digitize the millions of books currently
held in public libraries and put them online. This project apparently had its origin
in the objection experienced by Google co-founder, Larry Page when, as 2
teenager, he was unable to find electronics‘:@‘bnuals that would help him

DA

encourage the gadgets he had taken apart. '
The Googie book project objective is (ta:iinake it eadier for people to find
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Abstract  This paper atiempts to study the "Green Library Trends and Develapment in
India”. Green library movement which comprises of librarians, libraries, cities,
towns, colleges and university campuses committed to graening libraries and
decreasing eco-degradation in India. This paper highlights the features of green
India, green library, initiatives of green library in India, importance of green
library. The study concludes that trend in India is not only growing in numbers but
also extends across the country, Therefore librarians should provide the
awdreness and create the space in the libraries ta exempfiify the green practices
in Indian libraries.

Keywords  Green Libraries, Environment, Technology, Eco-Degradation, Librarians.

Intreduction The word green revolution has a great importance in supporting envirenmentaiism
for a healthy survives. Over the past few years green revolution interest is
increasing in every sphere of life and library is one of the newest seciors in this
field. Green Library is defined as a “Library designed to minimize negative impact
on the natural environment and maximize indoor environmental quality by means
of careful site selection, use of natural construction  materials  and
environmentally-safe products, maintenance of rescurces like water, snergy,
paper and responsible waste disposal recycling”.

In the 21st century a number of high-profile green libraries have been built all
across the world. All over the world the list of green libraries is growing all the .
time. It is found that the Singapore National Library has been cailed the greengst
bullding on the planst. In July 2005 ii was designed by Ken Yeang. It was
designed using light shelves that allow the light to filter into the library without
any negative effects. During the mements that the sun is elthec too bright or not
bright enaugh, sensors are programmed to dim or brighten tgs:ji hts and raise the

lower shades to maximize comfort and reduce costs, ) -
. < . o
Aim of 1. To study the importance of Green Library in India. :‘;‘* OV"»//
study 2. To study about Green Library initiatives in india. } \ ~
3. To promote Green Library Movement in IndiaAc{;}'
o

Review of

Literature . canthi. R. (2019), Green Library trends and development in India: A study. The
study reveals that green buildings has very important roig for the environmental
protection. The objective of the study is Io highlight the efforts of the ieading
organizations towards an eco-friendly earth, developed -standards for the
upgrading of green india and green library. It is found that the duty of librarian is
not only to provide information to the users but also playing a role to built modern
green buildings to save our natural environment.

Bangar S. Machhindra (2018), Green Libraries in india: An Overview, the study
states that librarians have to be keen on modlfication themselves on sustainability
trends in the field of librarianship and should provide awareness and create ihe
space in the libraries to elucidate the green practices.
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TO STUDY THE EFFECT OF RECYCLED POLYETHYLENE ON PHYSICAL
AND RHEOLOGICAL PROPERTIES OF POLYMER MODIFIED BITUMEN

Dr. Lokesh Kumar,
Associate Professor,Department of Chemistry,
J. V. Jain Coliege, Saharanpur -247001

ABSTRACT

The purpose of this research was fo Investigate the influence that recycled polyethylen
has on the rheological and physical characteristies of polymer-modified bitumen. In orde
lo investigate the impact that polyethylene content has on bitumen binder, several differer
kinds of tests, including rheological, mechanical, thermal and surface morphologice
examinations, were carried out. The rheological characteristics of the composite binde
were investigated with the use of a dynamic shear rheometer. According to the findings ¢
thermagravimetric analysis, the thermal stability of polyethylene modified binder i
significantly enhanced in comparison to that of unmodified binder. The complex shea
modulus, storage modulus, and loss modulus of the bitumen binder have all been enhance,
as a result of the gradual rise in the polymer contents. The accumulation of polymeri,
waste as a result of day-to-day applications of polymer materials like building an
packaging is one of the main contributors to envirommental issues, and recveling polymer
is.one solution to this problem. Due to the fact that the majarity of polymer materials ar
derived from oil and gas, the recycling of waste polymeric materials contributes 10 th
conservation of natural resources. This articie discusses the recent developments in th,
ecyeling of polymeric waste Jrom wraditional polymers and their systems (blends am
omposites), including polyvethylene (PE), polypropylene (PP), and polystyrene (PS)
idditionally, the paper introduces the coneepis of mechanical and chemical recycling. I
ition, the influence that mechanical recycling has on the attributes of recycle
erials, such as their mechanical, thermal, rheological, and processing properties, i
examined in this work. These properties are highlighted.

y

yWords- polymer, recycling, polyethylene. SR i y! Tl
_ Ny

=

¢ amount of discarded plastic has been steadily increasing over the course of the pas
decades, and traditional methods of waste disposal, such as burying it in landfills o
ing it, have a detrimental impact on the surrounding ecosystem. The utilization of thi:
e plastic in the production of polymer-modified bitumen (PMB) not only lowers th
cial cost of producing PMB, but also the ecological cost of trash disposal. This i
complished by finding new uses for the excessive amounts of waste plastic. In additior
us, the creep resistance of PmB is often increased, which results in the bituminous fel
g a longer lifespan.
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TO STUDY THE EFFECT AND THE POSSIBILITY OF USING WASTE PLASTIC
AS A SUSTAINABLE COST-EFFECTIVE POLYMER TO MODIFY BITUMEN
BINDERS

Dr. Lokesh Kumar,
Associate Professor, Department of Chemistry,
J. V. Jain College, Saharanpur 247001

ABSTRACT

In the laboratory, penetration-grade bitumen was mived with two waste plastic products
Jor asphalt binder modification and extension. These waste plastic products were
designated as MR 6 and MR 10, respectively. In addition to high temperature Performance
Grading, the samples were analysed in terms of the index characteristics detailed in the
British modified binder standard. The experiment used 50/70 and 100/150 penetration
. grade bitumen, each of which included 4-8 percent (by mass) of waste plastic and was
conducted at temperatures ranging from 52 to 82°C. The alteration of waste plastic
resulted in a significant improvement in the high temperaiure performance grading. The
more difficult 50/70 penetration grade bitumen produced a more difficult modified binder,
and the difference in the amount of waste plastic content between 4% and 6% was
significantly greater than the difference between 6% and 8%. The modified binder with the
- MR 6 was more elastomeric and had a higher resistance to deformation than the binder
with the MR 10 modification. It is required to do more study in order to compare the
qualities of the manufacturing methods of wet blending and dry mixing.

: .Keywbrds: recycled plastics; plastomers; asphalt; bitumen; recycling; sustainability,
INTRODUCTION

 The distillation of crude oil is the process that results in the production of bitumen, which
" is a by-product of the petroleum industry. Asphalt binder is another name for this
‘substance. It is possible to use it as a material in the building of roads due to the fact that it
possesses beneficial properties such as a prolonged lifespan, great adhesion, and the ability
to withsiand the effects of water. Because of these traits, I was given the opportunity to
._apply for this position, When roads are built, bitumen is used as a binder, and the
aggregates are mixed with bitumen to create asphalt, Bitumen is also used to coat the road
- surface. The performance of the bitumen binder plays a key influence in the determination
- of the performance characteristics of asphalt mixes as well as the overall durability of the
mixtures, These qualities include how well the mixtures work and how long they last. The
 failure of the asphalt binder is typically directly connected to the failure of the asphalt
~. pavement. This failure can occur as a resuit of thermal cracking that takes place at low
© temperatures, rutting that takes place at high temperatures as a result of softening of the
bitumen and reduced elasticity of the bitumen, or fatigue cracking that takes W
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bottles, their adequate methods of disposal and management are
focused. PET is not as harmful as other pelymeric waste but its huge
volumes is a big threatening to environment, due non-bicdegradability
of it, contaminates soil, water and also becomes habitat of
rodents/insects. These problems make necessity to recycled PET.
Advanced technologies and methods of recycling of Post-consumer

PET bottles, and their utilization after recycling, are discussed, This
review summarizes the efforts of researchers on the proper utilization
of tPET in road pavement, textile, concrete and feedstocks of many
valuable chemicals, which has significant effect on environment
pollution. The industrial utilization of rPET is cost effective, it is cheap
as compared to virgin PET.

Copy Right, VAR, 2022.. Al rigius reserved,
Introduction:-
The global production of polyethylene terepththalate (PET) was 485 billion tonnes in 2016 and the expected
increase of their shall be reached up to 583.3 billons by the year 2021 as per the statistics published by Ian Tiseo?,
Global PET bottle production 2004-202] as shown in figure |. Hygienic concern after covid-l9fandemic, led the
4% growth in 2020 in packaging industry as compared to 2% growth in 2019 as shown in figure 2°. Worldwide 7.27
% plastic wastes are generated by plastic bottles, food and beverages packages generate 31.1%, 11.8% generated by
plastic bags and 15.5% plastic wastes are generated by the caps of bottle and containers.
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An Overview on Recent Trends in the Modificatig,
Surface of Natural Fibers
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Abstract

businesspeople are drawn to natura]
because of thejr versatility, affordabilit;

¢ been done recently to look capacity to be renewed. With a compound
¢ idea of employing natural fibreg instead growth rate of 12.3 pereent, the market for - _
Syuthetic ones ip fibre reinforced composites, fiber-reinforced composites is expected to
: ber-reinforced Composites are gaining $5.83 billion by 2019°. Natural fibre
most  likely as g result  of g hydrophitic by namre becayse they
_ affordability, sustainability, and lignocellulosic, " and their poor adh---
menta} friendlinesg’ Researchers and hydrophobic polymer matrix is one of
IICRCPs. og Rights Reserveq 78 T |
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ing that the mbber particles are homogeneously mix with bitumen. The increqsed value of softeni

n penetmtwu valie of activated CRMB also exhibited the irmprovement in viscosity at working tempem
imen bm.der u;mi it alsc meets the requiresnent standard specification. '
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g plant as weﬂ as at workmg site because

by many factors such as shape sieve size

additives or
In polymer
n of bitumen, the polymer or modifier is

growth of 3.4
'::l'yres are generated in each year out of which o

g 1ncorporated in bitumen by m@l%?mgl blenc
. .d1e:m1cal reaction. Keeping in mirid th {9@
' pavement crumb rubber is bestmod:her“

A report, The Future of Global Tires to 2022 es
the production of tyres'2.7 billons units in 20;
% annually®and arcund Ibillons o

million tyres are recycled industrially®. This rep
2-3% of total waste collected'l. The total tyre pro
in India was around 169 million units in the year
The tyre is much more complex and technica
innovative product as seen in figure 2 and innovi
tyres is still on-going. Passenger tyres are
constructed with five components: (a) Tread is
of rubber compounds and this part makes coy
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Effect of Al dopant on the strpetural sand optical properties of Zn€y thin {ilms
Adtyushi Saini’, Abhishek Panwar®, Sanjay Kamar’, Bhara Bajaj

eparunent of Physics, Kanya Gurukul Campus, Havidwar, Gurulul Kangri

Vishwavidivalaya, Hhridwar 209404 (Utaeakband), India
“Lentre for Manoscience and Nanotechnology, Panjab University, Chandigarh, 160014, [ndia

FDepartment of Physivs, 1V, Jain (FG) Collepe, Saharanpur, UL, 247001, India,

Abstract:

Al-doped ZnO transparent sonductive coaxis oriented thin {ilms were fabricaied using
RF mugpeteon sputtering on Polvethylene Terephihalate (PET) substrate with dilferent power
of 120W and 140V, The structural, morphological and optical prepertics of these fiims were
examined. The X-Ray dilTmciion depicis the c-axis planc at (002) and { 1023 ond the average
erysialfite size was found to be decreasing fram 25.56 nm to 24,11 nm with the change of
deposition RF power, Al-doping influences on the optical properties of the Zn0 thin Hims,
The caleufated band gap is 3.56 ov to 3.38 ev. Scanning electron microscopy SEM hmages
showed preferable changes in the surface morphology of the grown fiims as spherical grains
are visible. The band gap. roughness and refraetive ndex decrease will an invrease in RY

OWET,

Key Wards: Zine Oxide. Aleminivm. Thin Filon, RF Sputtering. Structural Paramerer,

Optical Parameter,
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A Stwdy of Emotlanal Intelligence and Social Ad ustoiens of Undergraduate Studests

&5

Or. Dharmendrn Kumar Ritesh Kunea e
Assaciate Professor M. Studen
Depanmensfl Teacher iducirinn PV Jain Collepe Siluranpier 1 p

4V bain Collepe Sahasanpur, 11

Abstract The Prpose of e presens curdv iYde ety e cintiendisieligen: ¢ entef o, ntf andiasine we 1y X
undergraduare sradonn aof d.r'arrit‘!Sdhm‘mr;mn Thee v o s vively untlpr AOSLHIE revean i faor by
peescatsindy, the popularion war all the male and jemate andvigrudiate sindenty in the tegree s olloges o
district Satiaranpur, U, by nhieh 60 Stadonts were selected indonly (M hovs i vwhich ES wethern ssel 15 rigret
aned 30 gicls i which 13 surbanand S piggl) sumples for the provent stteely, For the veftecfiog af dhusie thie
wecarcher adianasred the Emeiianat intetligence Seate to SN Mangal & Shhdren Meingal and Sowiut
Adlinvmenr myenron iy Riunn Py After dara codfoctenn, veorm of emictiona ! irellipence and Sercitel caefpnanrges
of underg raduas Sreetenrs were auelyzod fry HXNE btesi ung rorccttion cocfficiens maihiced, The resulis Weire
analysed and mierprensions were dvawn, The fevels of signiicanee 0.05 and OF both were ysed to tesd rhe
hypotheses. It way observed from e finding thar thero was found insignifican: difference in eI e}
ieltigence hopween andergradunte boy ang girl students and indergraduate urban gngd rural students theey
was found o signficans o) crECe i tovial adfuxiinent betiveen undergradiaie boy and pirf shudess ritach
undergraduate wrban aned el studemss. Rasearchior concitdded that there exters 8 POSitive nit stromgyg
relationship benvgen emiiionat iwellipenee and sacial adjusimens o wnderyeaduate Stvdd earty,
Reywords: - 7 moiineal Intetfigence, Sncial Adfutienonr. Undtreneadsoe Stitdents,

Introduction:
Psychologisis have described and explained *emmjon diflerently, bur BEICE Rl 1t el

stale of hurman mined involving bodily changes o1 widespread haeacter such i Breathing, FRITTIM [TTRE PR
Nished fage, Swelly palms, high pulse re and Bland secienons oty Phaselogival wibe, g v i g,
sitle, u state of excitemen marked by strong feelngs. Feciingy e wing P VXPCTIHECS IN G et ve T gy
viations, Bmaliongy inlelligence refirs 1o the abilty ta pereep e, LOBIERl Gl Cvalinie cannions S
researchers sugpest thar tmaolionaf intelligence van be learned anel Mrengihened. wlale vlhers ol s an
inbora churacleristee, Since 1990, Peter Solovey and John DMayeriave been (e eading reseurcher, on
emational intekifgence as “he subsel ol sacial iniefligence that involves the #hilily 1o monnor eae’s awg il
orhers feclings snd Simions, to discrimipate among them and ke gxe 1his mioFManon 1 goide ane's thinking
andagiions.™
The Raur branches ul'cmo{itmulin:cllig&nce are fullowing:

L. Percenvinpeniolions

2 Reusoning withemotions

A Undersandingemations

A Minageng ensnions
Goleman (1993)-Complete research in aver 200 companies und orginizationg warkdwideshows that aheoy vng-
third wl tifferences is due 1 technical skilp andeognitive ablity while Iwothinds iy due o et
vompetercy The <tudy by Unig Doy and Mayuri (2005) titked, “Helmionship benween | mesiienad Tiugeliveg g
and Avademie Achivvemen ol Adalescenis” Suggeate ar wme dimension, p the emolmmnal inte e, W
pereively amd sty related oy the Aalenue achieveme) eladolesy e Padyg Lol e MGy,
Raquel Paloaners Maritn and Mare A, Bruchen 12008 1 thyyy Sl Relatng o (LTS} SPNTR
secil counperenee and aeademic iichievement in high scheasd Cmgenis lowsiel it awidemin il - Wity
sigmiicantly eetied 1o ematenal antellipence, Todd {2 nyesiiggig erelatismstip bepaeen NI |
nrelbigence and studens rertormange andeonfirmed 1l VIO nlcHagenge gl MUV st ats fas
stldenes perlormance werg significntly related 1o cich oiher Nelis, Quadtilaacle 1 2wy, Povised on e Gt
ol emorwonahintelligence wiich refers 1o the individual difterenyes i ihe percepin, PEOCCS O et atons
utilization of emational infurnuition: s these differences higve been shown 1 e o SR g on
foapartand lile mitcomes,
Emational intetlipence is considerey o involve emmtiona cmpatliy, iennione g g doenannadnn ot g «
crotiunal. aceure recognition ofune's own and athers moo, mood e ment vy veittial o gititnena
respine valth approprisie emations nng behaviours i vireous fife situagpon, EMPCCTY I ey and il il
sstairsns amd Bhuning of hones) expression of emcionsagainsg COUrteRy,
Adjustimenl s provess that describes and explaing the Wiy dindd many of an ukha juual adaptatien e oy
and his surrounding environment Itis an urganizationul behavior in different adeniss tilleeent plhase ot i

iy
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A STUDY OF WORK MOTIVATION AND JOB
SATISFACTION OF TEACHER EDUCATORS

DR. DHARMENDRA KUMAR

Associate Professor

Department of Teacher Education

J. V. Jain College, Saharanpur India

PANKAJ KUMAR

M.Ed.. NET (Educutiont

£ V. Jain Coilege. Subaranpur India

ABSTRACT: - Work motivation plays @ very impartant role [ur cumpletmy
any successful task.Job catisfaction results when there is a [0t hetween b
characteristics and the wants of the employees. Public Funded institutions give
the higher salary and other facilities 10 their employees than private Tusded
loyees are being motivited and sitiafied or

inslitutions so the concerned emp
ub

their job. In the present study. the fnvestigators intended to compare the |
catisfaction and work motivation of teacher educators with respeet o some
demographic varigbles. Job sutisfaction and work motivation were lreited s
dependens  variables. The independent  variable comprised of type of
‘nstitutions  like public and privale institutions. For the purpose of
investigation, descriptive  survey method was employed.  The ~ample
comprised of 80 leacher educators working in teacher education lnsututions
located i Aligarh District affiliated w DBRA University Agra. The findings of

the study revealed: i) Noosignificant difference were fowod i Gw b
satisfaction and work motivation ol male weacher educators working m publ
and privale institutions. i) There weee significant differences o woth
motivation and job satisfaction umeng temalke seacher educatans seorhang an
public and private institutons i) No Signilicant refationship wene» proerted
mn

between work motivatiun ad joh satstaction of acher cditedtor v i

public and privite INNELLBONN,
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DFT study of electronic and thermodynaric properties of pold-rich intermetallic compounds,
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Abstract; Gold-rich rare earth intermetallic ‘compounds
(viz. Ce,AuCd and CeAu Cds) unusugl magnetic
and physical properties, and th exten
tions in electronic and mechanical in ustri
good electronic and thermal behavior; with high
strength. In the present research article; to’fake 1
tage of technological importance of these mateiials,

have investigated the stractural, electronic and thermody=

namic properties of Ce,Au;Cd and CeAu,Cd, tetnary inter
metailic compounds using density functional theory (DE
The electronic band structure and density of state ¢a
tions show that Ce-f orbital electrons provide metallic‘char-
acter to both the compounds with strong hybridization of
Atp and Cd-p orbitals at the Fermi level. The effect of
temperature has been studied on the various thermody-
namic parameters using the quasi-harmonic Debye model.
Thermodynamic propertics show that CeAuyCd, compound
has larger mechanical resistance (or high mechanical
strength or hardness) and smaller randomness compared 10
Ce, AnCd with respect to temperafure.

Ternary gold rich in-

Keywords: Density functional theory;
Thermody-

termetallic materials; Electronic properties;
namic properties

1 Imtroduction

Gold-rich ternary rare earth intermetallic compounds,
(REL15XIRET Xy, RE - rarc earth atoms or f-block ele-
ments, T=d-block elements and X = p-block elements)
such as Ce,Au,Cd and CeAu,Cdy belong to the leading fa-
mily of intermetatiics due to their extensive applications in
ihe electronics industry owing (o their good electrical and
thermal behavior [1, 2]. These types of materals are also
of great interest for current researchers due to their inferest-
ing physical properties such as high ductility, high mechan-
ical strength and high melting point because gold gets high-
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and thermodynamic

erties of gold-rich intermetallic compounds,
Ce,Au,Cd and CeAu,Cd, -

er mechanical strength with the addition of rare earth- .- S
elements-[3%. However, binary rare earth gold compoynd§ .
are sensitive to moisture while ternary compounds consist- -
ing of rare earth elements {except neodymium and samar-
juim), transition metal and cadmium are stable in air over
months {4,531,

RE atoms play a key role in the magnetic and physical
propeities of RE,T,X and RET,X; type compounds due o
different occupation number of the innev RE-4f shell [6).
The different occupation number and hybridization of va- - .
Aarice orbitals of the constituent atoms of such type of nter-
metallic compounds are responsible for diverse magnetic,
amic and electronic behavior of such type of com-
“The structural parameters and atomic positions
ris of CezAu;Cd and CeAuCd, compounds are shown
able 1. The ‘tabulated values show that Ce,Au,Cd and
- CgAn,Cd, compounds are crystallized in tetragonal phase .-

with MosFeB, and.YbAl,Moy-type structure having space i

. groups PA/mbm and 14/mimmn respectively {8,9]. .

" As a literafure summary,/many research groups 8131
have stadied several properties:of different types of terary
rare eartih gold intermietallics, experimentally and theoreti-

cally such as Chai a1 Corbet [10] studied the structural

and electronic properties of two series of gold derivatives

of rare earth metal intermetallics (Viz. RE;AuTe; and REg.
AuTe,). They observed that the ‘studied cGmpounds have
metallic character with largest contribution of LasAn orbi- -
tal interaction. Celania [11] studied the structural propeities ~
of a new series of pold-rich intermetallic' compounds " . -
RAugPr (R =Y, Gd-Ho; Pr = Sb, Bi) inthe Ph.D. thesis -

and concluded that magnetic transitions occur in these ma-
terials at high magnetic field and phase change from anti-
ferromagnetic to ferromagnetic also occurs at high mag-

netic field. Lukachuk and Pottgen [12] studied the
chemical bonding, magnetic and physical properties of-a

large number of ternary rare earth gold compounds and
found that cerfum ators in Ce,Au,Cd are stable in the -
valent state, Mishra et al. [8] made an experimental stady -

1.
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Abstract

Keywords
Introduction

Single machine programming problem with variation in due dates under fuzzy
Environment, is closely to the situation faced by manufacturer, to perform work just in
time’. In the present paper, we have to plan a sequence for job-work such as the
production completes the job on time or in due dates with aptimize cost. Senthikumar
et al. introduce a survey of literature for single machine scheduling problems in three
category- Offline scheduling, Online scheduling, Miscellansous Scheduling. Baker et
al. devalop sequences with earliness and tardiness penallies under jusl-in-time
production Recently many researchers have proposed different modals for distincl
sitvations Biskup el al., Weerdt et al., CJ Liao.et al. , Tzung , Jinwei Gu,Manzhan and
others.

Job Scheduling, Single Machine, MuHi-Objective LPP, Earliness, Tardiness elc.

There are many literature and research papers that deals with the single machine
scheduling problems, The proposed paper proposes a single machine multi-objective
scheduling preblem. This problem has (wo objectives ihe first one is, to schedule the
system which deliver the output with minimum difference belween due dates and
actual processing time, and second one is to optimize the profit or loss for the
machine.

Scheduling models concerns with ihe determination of an optimize time. A set of
services perform on a single machine is a tedious job to operate. Every job has ifs
due dates and lateness penallyfloss variation. We have to manage jobs for minimizing
loss and consider due date delivery. In the present chapter we have considered muiti-
objective scheduling problem with fuzzy parameters. We know that practically
completion time for a job is not fixed or certain. There is always a variation or
uncertainty in time management. in the present problem we have considered due date
time and processing time in the form of triangular fuzzy number, Allhough, many
ranking methods have been proposed and described by researchers, hawever therg is
yet no technique that can always give satisfactory resull for svery situation. For
avarcome these pioblems in lhe presenl work we have used ranking melhod propased
by Ching at al and to comparison fuzzy numbers we have used algarithm developed
by Tzung-Pei Hong, which was used by many researchers and justify this ranking
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ABSTRACT

tducatien is thefoundation of developing nation. Teaching is a very challenging task betweenall professions. Work motivation playsavery
importantrole for completing any successful task. Work mativation is very essential factor to increase the intensity of effarts and desire of
\eacher educators to participate in the pedagogical process within the institution environment and to strive for excellence and growth in
instructional practice, The purpose of the present study is to measure the work motivatian of primary schoot Ieachers in Saharanpur

. distict. This is a survey study under the descriptive research. For the present study, the population was all the Male and female primary

wchae) leacher in Saharanpur district, U.P.In which 120 Teachers were selected randamiy (R0 Male and 60 Female) sample Iorthe present
study. Fer the collection of data, the researcher administered the work motivation scale by K.G. Aggarwal (2012). Alter data collection,
score ofthe work mativation of primary scheol teacher was analyzed by using t-test method. The result was analyzed and inlerpretation
rawn. The levels of significance (.01 and .05 bath were used to test the hiypotheses. It was observed fram the findings that there has
been found no significant difference between the Psychological Work Incentives dimension of work molivalion, The Material Incentives
dimension of work motivation and work motivation as a whole of male and female primary schonl teachers. As wetl as it has heen found
significantdifferences between the dependency dimensian, the organizational orientation dimension, the work group relations dimensian
anel the job situation dimension of work mativation of male and female primary school teachers. 0n the basis of mean score ol male primary
~chual teachers are found better than the female primary school teachers.

Key Words: - Work Motivatian, Primary Schoot Teachers

introduction persenal problems.

Mativation is defined as the process of creating a desire act.  Significance oftheStudy

in uducation, motivation is the art of stimulating interest in -~ Nowaday'steacher faces many challenges. There hasheena
(he student, where there is no interest or where it is yet 1o be feeling of prievance on the part of the reacheis that they do
{vh by the studentconcern, not receive the status and respect leom the society that their
pinder (1998) define work motivation as: “a set of energetic  profession and role demand. They receive low salary,
lorces that originate both within as well as beybnd an  especially the private institutions Leachers have heavy work
medivielual's being, to initiate work- related behavior, andto  load. This study provided an immpartant fact w government,
determine its form, direction, intensity and duration.” policy maker and other stake hokders about the actual
The torm, fncentive, refers to the process of mobilizing condition regarding the wark motivation of Primary school
miernal factors by adjusting external factors, which helps  teachers.

the motivated behavior of the motivated person to develop  Statementofthe Problem

m the direction expected by the motivator (Yu, 2017). A Study of Work Motivation of Primary School Teachery in
Incentive theory is based on the assumption that behavioris  SaharanpusDistrict”

primarily extrinsically motivated. 1t argues that people are Objectives of the Study

better motivated o work well if they know they will receive a 1. To compare hetween the dependency dimension ol

rewartl afterwards, rather than simply [or the sake of work motivation of male and Jemale primary schaol

enjoying the activities. They can be pusitive incenlives teachers.

[dllowances, prizes, job promation, et} or negative 2. To compare hetween the aranzationad onentation

meentives (punishiments, threats, fines, job demotion). dimension of work mustivation of male and female

(Stedy and exam, 2018) primary schoul teachers,

“T'he place and importance of teacherinasociety can neverbe 3. To compare between the wark groap relations

nverestimated. A teacher is a central figure in the formal dimension of work metvation of male and female

teaching learning set up. He is a telescope through which primaryschool twachers,

peaple can see the distant tomorrows af the students. Heis 4. Ta compare between the psycholngical wink meentives

the ulinnate agenl who dispenses knowledge, frames the dimension of wirk motivating ol male awd fensle
Sﬂﬁji?s_,srt:cdu le, selects reading materials, evaluates learning primary schoul teache s

A3t N T . cme . . .
auteries, and helps plpils to avercome their difficuitiesand 5. Tocomparg between the matenabacenties dunension
45 ol work motivation of nude sod temale primary schoal

Fa

£\
N :r”) )i}_‘@ teachers.

Donkhur | 19
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‘ﬂac COVID-19 pandemic that has affectec-l .the world’s economies has also
<ifled the education industry. Around 1.5 billion students, 90% of the world’s
_ slementary, tertiary and secondary students are unable to physically attend
" chool. The effect has been revoh%tionary, as efiucatozfs.expect technolf)gmgi
.;olutions to support remote education and learning. Digitfal 1ran§fonnat10n‘ in
éducation sector is, however, not limited to post COVID-19 online education

“and learming. S ,
Although some educational institutions have used technology solutions for the

past years, the importance of digital transformation in educ_:ation environment
has now been realized in most schools and universities during the ?QVID-—W
outbreak. Governments in various countries are seeking to mitigate the
immediate effects of closures and promote the continuity of education for
everyone. .

Many schools provide students with remote learning, although some of t}}em are
planning to return to the modern standard and with new technology solutions.

In the educational sector, students, faculty, staff and graduates can be the target
consumer and both students and professors can benefit from digital

transformation in schools. -
Digital transformation to enhance student experience may mcluc!e: ‘

1.Enabling students to enter through the mobile app or web application.
2.Providing a broad range of choices for online leaming. . '
3.Using technology to track the progress of students and enforce intervention
protocols.

4Enabling online class organization faculties.
KEY AREAS OF DIGITAL TRANSFORMATION IN EDUCATION

emational Research Journal of Management Sociology & Humanity (IRJMSH}
www.irimsh.com Page 35
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transformation mechanism involving
view and behaviour of man are
is employed not only lo identify
f life, Modemization is g
aims at socio-economiv
paper IS &n altempt lo
their courses of study
ing in various colleies
sional and non-

io-cultural process. This s a systematic
mentally conceple

ystem and framework. The :
therefore printed to the direction. The termt modemizalioR
shift in a nation’s ma terialistic culture, but also in helicf system and way O
Jrocess which involves chanpes in all arcas of human {hought and activity. It

TFOSS 0T devolopment. The research

and politicel transformation (o achieve Prog
ds modernization in relaiion 10

study the attitude of college students towar
ssional). The sample consisted of 60 students stud
choice of course (proles

{professional and non-profe
1t was observed that gender and
s towards modernization.

principles, nOTMS 5
move in

jocated in Saharanpul u.pr.
pmfessiunal) have no impact on the attitude of college studen
Key words: Attitude, Modernization, Course of study.
Introduction,
on is the derivative of the Latin term ODCY, which means ‘just
dern’ as ‘something of the

The word modern of modernisali
now’ ‘or’ ‘the latest’. The Oxford English Dictionary defines the term ‘mo
or latest, not concerned with classic. Thus, the literal meaning of the

recen! limes or something new
New or Latest in life style, dress, art or thinking.

term refers to anything which is

(ion is a continuous and open-ended process. Historically, the span of time over which il

¢ measured in centuries, although there are examples of accelerated
all-time achievement. There scems

madernization. In either case, nodernization is not a once-and-for-
to be a dynamic principle built into the very fabric of modern socicties that does not allow them to
different behavioural system with certain

set}le, or to achieve pquilibyium.Modernization includes a

ur'uquechamlexistics'. It refers to thein depth change in way of thinking and feeling. The change
;\:S:;;;dby l\gu; sociely in i.he last century and the trend of modernization has affe?_te:d our liv%s
P oson }iﬁ;’ o ;1 t:’:zﬁ::iﬂ; [15 T;{he social process. The term modernization doesn’t denote any
D ey defined by sov lu only asymbalized process of change. The term modernisation has been
whao wriles, "Mode{nisaﬂ:n i?;:‘;:]izse? 313:3;12:d1m' of them is the Indian sociologst Pxol’ ¥ Singh
universalistic, not particularistic poinl of view. ;oﬂﬁ’d&;%@cnﬁsa:f;:ﬂgzﬁ!ge;g?mﬁg{;ﬂ

fuging &

and technological know-how.
C.E. Black in his book ‘D i
-5 B ynamics of Modernisali
historically ovolved instituli isalion suggests modernisati i
umproced gnlﬁéﬁ;iaiﬁil:uhoq are adopted to the rfpidly d‘eang‘inph?::nifia process by wh:;h
centuries that ace i mans.knowjedge, permitting contrel ove is rorn thet reflect S
accompanies the scientific revolution. ] over his environment in the recert

Moderniza
has ocrurred must b

I
htpsyirecentionrnals.in % I:ttps;ngumss.l'ﬂ

Perindicty : Quarterly, Language : English & Hindi .
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Abstract

In & country like India, where disparities are sometimes fundamentally opposed, ensuring financial
equality hecomes critical. One of the reasons our government started talking about the Cashless
Economy and Digital India was to make financial resources more accessible, There are numerous
advantages to using digital payments like Ease and convenience, Safety and efficient tracking, Speed,
etc Payments that are toally electronic or online and do not need a physical exchange of money are
known as digital payments. This is a method in which two parties can transfer funds using some digital
and electronic methods, The central government of India has taken several steps to support and
encourage the use Digital Payments. The goal of the government's "Digital India" campaign is to cteate
a "digitally empowered" economy that is "Faceless, Paperless, Cashless." Digital payments can be made
in a variety of ways. Please note that digital payments can be done both online and in-store. A digital
payment, for example, is when you buy something on Amazon and pay for it with UPT. Similarly, if
someone purchase any product from their nearby store and make payment using UPI instead of cash,
then he/she is doing a digital payment. There are many digital payment methods like NEFT, RTGS,
IMPS, and UPI, etc. The use of these methods in making payments has shown incredible progress in
recent time, in the country. In this paper, we will get to know about various methods for digital payment
in India and also look into the progress in the acceptance and use of these methods.

Key Words: - Cashless Economy, Digital India, Digital payments, 'digitally empowered' economy,
'Faceless, Papetless, Cashless, NEFT, RTGS, IMPS; and UPI.

L Objectives

[11 Te know various Digital Payment Methods in India.
[2] To know the acceptance/growth of NEFT, RTGS, IMPS, and UPI as a mode of payment in India.

IL Data Collection Methodology
Type of research: - 1t is descriptive and analytical research.
Data Type: - Most of the data taken is secondary in nature, taken from various research reports,
company websites, literature, and some boaoks.

III.  Infroeduction to Some Digital Payment Methods

Especially after the introduction of Cashless India, India now has ten different digital payment options.

Vol..52, Na. 4 (IV) January — June 2022 81
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Some methods have been in use for more than a decade, while others have only recently gained
popularity. :

#1: Debit aﬁd Credit Cards

As an alternative to cash, Indians frequently use banking cards, debit/credit cards, or prepaid cards.
India’s first credit card has been issued by Andhra Bank in 1981 Credit cards are the most common and
frequently used for making payments due to a variety of factors, including ease, mobility, safety, and
~ security. This is the onlty digital payment method that is widely used in both online and offline purchases,
Many apps, such as Cred, Square, and others, have been developed specifically for managing card
transactions, :

#2: Unstructured Supplementary Service Data (USSD)

The USSD service was created for those parts of India's population who do not have access to basic
banking or internet services. Mobile banking transactions can be completed by just d'ialling *99# on any
basic feature phone and it does not require an Internet Connection. Using this number, Customers can
make requests for services like account-to-account find transfers, account balance inquiries, and
account mini statements (TSPs), from all Telecom Service Providers. Today, USSD service is available
in twelve languages, including English and Hindi, from around 51 major barnks.

#3: Aadhar Electronic Payment System (AEPS)

It is a bank-led electronic payment method that includes use of Aadhar's existence and outreach. In this
technique, Customers use their bank accounts which are linked with their Aadhar cards, to transfer
money to another bank account which is also linked with Aadhar during transaction. NPCI report shows
that in February 2020, aadhar based payments has exceeded 205 million. Physical activity, such as
physical visit of a bank, using their debit or/and credit cards, or signing a document, is not required with
AEPS. This method of payments uses Aadhar verification for making digital payments at point of sales
(PoS), Micro ATM and by Bank Mitra, also known as banking correspondents. For cash withdrawals
from BC Points, the AEPS fees are around Rs 15.

#4: Unified Payments Interface (UPI)

UPl is a payment system that combines many bank accounts in a single application, allowing money to
be transferred between any two parties quickly and conveniently, The UPI is significantly more well-
defined and widely used among banks than other methods like NEET, IMPS, and RTGS. It allows user
to start and complete the transaction with ease and from anywhere and anytime. This has the advantage
of allowing you to pay straight ﬁ'om'your bank account without having to enter your card or bank
information. With over two billion transactions reported in October, this method of payment has become
one of the most used and popular digital payment methods in 2020.

#5: National Electronic Funds Transfer (NEFT)

National Electronic Funds Transfer is abbreviated as NEFT. It is a funds transfer service that is available
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24x7 a day, wherein transactions are completed in half-hour batches. The RBI has not set a minimum
ormaximum amount that can be transferred.

Tostart an NEFT transfer, you only need to submit a few beneficiary details. A typical NEFT transaction
requires the beneficiary's name, your account number and account type like saving or curtent, the bank's
name, and the bank's Indian Financial System Code (IFSC).

#6: Real-Time Gross Settlement (RTGS)

It is a funds transfer system that is based on the gross settlement principle, in which money is been
transferred from one bank to another bank. RTGS was designed with large transaction amounts in mind,
Asa result, while there is no maximum limit on the amount you can transfer, you must do it in increments
of INR 2 lakhs.

When the transaction amount is large and payment must be done quickly, RTGS is particularly
impottant. The beneficiary’s name, his‘her account number and account type, his /her bank name, and
histher bank Indian Financial System Code (IFSC) are all requiréd for a normal RTGS transfer, just as
they are for NEFT.

#7. Immediate Payment Service {IMPS)

The banking industry had & major challenge in transferring funds in real-time and 24 houss a day, seven
days a week, 365 days a year. During banking hours, users had only NEFT and RTGS options for fund
transfers. In August 2010, NPCI conducted a major study on the mobile payment system and methods
with banks such as SBI, BOI, UBI, and ICICI, based on theé foregoing scenario. In the months of
September, October, and November 2010, banks such as Yes Bank, Axis Bank, and HDFC Bank joined
the league. The IMPS was officially launched on November 22, 2010, in Mumbai by Smt, Shyamala
Gopinath, DG RBI, is currently open for use by the citizen of India. IMPS is a reliable and real-time
service for transferring funds that provides an instant, 24-hour banks find transfer service in electronic
form and can be accessed through various channels including mobile, internet, ATM, and SMS. IMPS
is a powerful tool that allows you to send money between banks in India in real-time. It's not only safe,
but it's also cost-effective. IMPS now has 644 active members, including banks and PPIs.NPCI provides
this service through its current NFS switch. To participate in IMPS, a bank must have a valid Reserve
Bank of India prepaid payment or banking licence. '

#8: Internet Banking

Customers of a particular bank can use Internet Banking, also known as e-banking or online banking, to
conduct transactions and other financial activities through the bank's website. To send or receive
payments and access a bank's website, e-banking requires a stable internet connection, which is referred
to as Internet Banking, The majority of Indian banks have now implemented internet banking services,
It is now becoming one of the most widely used online payment methods. Virtual banking is available
at each and every payment gateway in India. RTGS, NEFT, and IMPS are three of the most well-known
and popular internet banking methods.
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#9: Mobile Banking

The act of executing transactions and other banking activities via mobile devices, often using the bank's
mobile app, is known as mobile banking. Most banks now have their mobile banking apps that may be
used via handheld devices such ag phones and tablets, as well as computers. Because of its convenience,
ease, and speed, mobile banking is regarded as the future of banking. IMPS, NEFT, RTGS, IMPS,
investments, bank statements, bill payments, and other electronic payment options are all available on
one platform in mobile banking mobile applications. Customers are encouraged to go digital by banks

because it makes operations easier for them as well.
IV. Trend in Digital Banking
I UPI Volume and Value:

Figure 1: Showing UPI Number of Transactions
UPI NO. OF TRANSACTIONS(in Lakh)
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Source: Data Analysis from RBI and NPCI Report .
... Figure 2: Showing UFT Amount of Transactions (Value)

UPI AMOUNT (in Crores}
5A00000.00 . . . A103658.00
460000000 o
2131730.00
3003000.00 e e
. B76871.00 :
00000000 ¢ ... . .
. 10983200
100600000 ] e
L e
000 -
2017-18 2018-19 2019-20 2020-21
8 UM AMOUNT {in Crores)
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From Figure:1 and Figure:2 above, we can see that UPI transactions have increased drastically from the
. Year 2017-18 to the Year 2020-21 During the Year 2017-18 UPI transactions were 9152 Lakh, which
amounts to Rs. 109832 Crores, which has increased to 22,7707 lakhs in the year 2020-21 with a value
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of Rs.41,03,658 Crores. This shows that people accept UPI mode of payment.
1L NEFT Volume and Value:
Flgure 3: NEFT Transactions Volume _
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Figure 4: NEFT Transactions Valune
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Source: Data Analysis from RBI and NPCI Report
Figure:3 and Figure:4 above show that NEFT Transactions are growing in both volume and value terms.
The number of NEFT Transactions in January 2017 was 1482.1 lakh, which accounts for a value of Rs
1087791 crores. This value increased to 3632.6 lakh transaction of value Rs. 2477058.6. Despite a

slowdown during January 2020 (due to Covid 19 Lockdown), it has shown an improvement in 2021 and
2022.

III. RTGS Volume and Value:

Figure 5: RTGS Transactions Volume
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Figure 6; RTGS Transactions Value
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Figure:5 and Figure:6 above show that RTGS Transactions are growing in both volume and valve terms.
The number of RTGS Transactions in January 2017 was 2104185, which accounts for a value of
Rs.7421881.15 crores. This value increased to 18028552 transactions of value Rs. 10324617.82. Despite
a slowdown during January 2020 (due to Covid 19 Lockdown), it has shown an improvement in 2021
and 2022.

Iv. IMPS Volume and Value:

Figure 7: IMPS Transactions Volume
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Figure 8: IMPS Transactions Value ~ ~
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Figure:7 and Figure:8 above show that IMPS Transactions have increased from 2017-18 to 2020-21.
The number of IMPS Transactions in 2017-18 was 10098.00 Lakh, having a value of Rs. 892498.00
account, which increased to 32783.00 lakhs, with a value of Rs. 2941500 crores.

VY1 Findings
[1] Digital Payment is having wide and bright prospects in India.
[2] NEFT, IMPS, RTGS, and UPI are a few of the digital payment’s mode.
[2] Despite lockdown during Covid-19 in 2020, all mode of digital payments like NEFT, IMPS,
RTGS, and UPI has shown a positive and continuous increase in both volumes (number of
transactions) and value terms (number of transactions).

YL, Conclusion
With the advancement in the banking system, digital banking and digital payment system have shown a
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bright perspective in India. The Indian Government made a positive effort to increase cashless
transactions to bring “Digital India” into reality. There are many modes of digital payments like NEFT,
UPIL, RTGS, and IMPS, etc. The analysis above has proven that people in today’s scenario feel more
comfortable in doing digital payments which further leads India toward a Digital and Cashless economy.
But it is vet to go long as there are many hurdles like availability of digital devices and the internet, lack
of awareness, trust, and security concerns are more to ook into.
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Abstract :
This paper examines the study on financial inclusion among the small and marginal land tarmers in
India. It covers trends in agriculturdl growth, cultivation patterns, participation, productivity,
performance of small holders, Furthermore it addresses issue of employment generation, differential
policies, and institutional support for small and marginai land holders, challenges and future opticns
for small and marginal holding agriculture including information needs. It also provides lessons from
the experience of India on small and marginal farmers holding agriculture for other countries.

Key words: Financial Exclusions, Financial Inclusion, Small and Marginal Farmers, Agriculture
Credit, Sources of Finance

Introduction _

Financial Inchision is that the method of guaranteeing access to monetary services and timely and
adequate credit wherever required by vulnerable teams {ike the weaker sections and low financial gain
teams at 3 reasonable value. Rangarajan Committee (2008). Since, nationalization of banks in Asian
country the introduction of different schemes to produce monetary help to poor and downtrodden, the
reduction of difference has not happened considerably. this is often proven by the existence of nearly
thirty third of the Indian population remaining poor ever when twenty years after nationalization. In
India, there square measure close to 1210,193,422 folks in nearly six, 63,301 villages and semi- urban
areas watching for tiny loans and different banking services. There is a good scope for disposal close
to Rs fifty,000 crores to those folks. up to now solely 23 million folks benefited by the organized
monetary sector, with total disbursements of about Rs 3,900 crores. Inclusive growth is feasible solely
through correct mechanism that channelizes all the resources from prime to bottom. monetary
inclusion is associate innovative thought that makes alternative techniques to push the banking habits
of the agricultural folks as a result of: India is considered as largest rural folks consist within the world.
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It’s been stunning indisputable fact that Asian country ranks second within the world in terms of
financially excluded households when china. Since fndcpenden ce, Government and thefefore the run
batted in have launched several initiatives for monetary inclusion- Bank Nationalization, Regional
Rural banks, Cooperative Banks, Banking Correspondence Agents (BCAs), Swabhiman,
Swavlamban, Microfinance, essential account, 25% rural branch rule, Bharatiya Mahila Bank then on.
however the target of economic inclusion has ne'er been achieved in entireness Asian country has
provided a much-needed push for financial inclusion within the country. However, there stay some
key gaps and considerations that must be addressed for attaining sustained comprehensive monetary
inclusion, The Indian Government and therefore the {reserve bank|Federal Reserve Bank|depository
monetary institution|bank|banking concern|banking company} of Asian country geared toward
providing banking and financial services to any or all folks during a honest, clear and evenhanded
manner at cheap value. Households with low financial gain typically lack access to checking account
and need to pay time and money for multiple visits to avail the banking services, be it gap a savings
checking account or availing a loan, these families notice it harder to avoid wasting and fo set up
financiaily for the future. '

FINANCIAL INCLUSION - A TOOL FOR ECONOMIC GROWTH

PFinancial inclusion is delivery of banking services at a reasonable value ('no frills' accounts,) to the
Brobdingnagian sections of deprived and low financial gain cluster, Unrestrained access to public
goods associate degreed services is that the sin qua non of an open and economical society. As banking -
services are within the nature of public smart, it's essential that accessibility of banking and payment
services to the complete population while not discrimination is that the prime objective of the general
public policy.” this idea broadens the resource base of the economic systent by developing a culture
of savings among massive section of rural population and plays ils own role within the process of
economic development. Further, by bringing low financial gain teams among the perimeter of formal
banking sector; monetary inclusion protects their monetary wealth and other resources in exigent
circumstances. In Bharat little farms are the mainstay for food security and labour employtment in
India. Despite their significance in providing food security, family labour employment and economy
in management and high productivity per acre, little farms face many challenges particularly within
the wake of globalisation and world organization dispensation. The sustenance of the folks is also
vulnerable and resources dedicated to food and health service acquisition, the upper the vulnerability
of the social unit to food and organic process insecurity. Therefore, livelihoods ar secure once
households have secure possession of, or access to, resources (both tangible and intangible) and-
financial gain earning activities, together with reserves and assets, to off-set risks, ease shocks, and
meet contingencics. Households have secure livelihoods once they are ready to acquire, protect,
develop, utilize, exchange, and like assets and resources. Hence, in this study, an effort was created to
delineate the issues featured by farm families associated with livelihood security.

Review of Literature .
The previous literature on restricted quality market participation of Aaron Mehrotra and J ames Yetman
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(2014) model relies on the belief that solely financially enclosed households
are ready to sleek their consumption in response to financial gain volatility, whereas financially
excluded households consume their entire fabour financial gain every amount.

Prof. N.S Rao, Mrs. Harshita Bhatnagar (2012) observed that the financial incle-sion shows
positive and useful amendments owing o intensity change and technol-ogy changes.

The paper studied by Josiah Aduda and Elizabbath Kalunda (2012) financial In-clusion and

Financial Sector Stability in African nation that increased measures of economic inclusion thatinclude
each access and usage ought to be applied, since access and usage aren't constant however
supplementary. They all over that the Informal financial services ought to even be enclosed as they
play an enormous role in developing countrics. ‘

The previous analysis has mentioned the implications of economic exclusion for the parameters in the
within the policy rule and model stability (Gali et al, 2004) the effectiveness of monetary policy Di
Bartolomeo and Rossi, (2007) and therefore the implications for the selection of price index used
because the because the target. '

It is additionally discovered that magnified difference at the first stages of economic development,
which may justify the difference widening impact of social banking within the sates as found by
Kochar (2011) The importance of financial inclusion is wide recognized, the literature on financial
inclusion still lacks a comprehensive live that may be wont to live the extent of financial inclusien in
associate degree economy. '

According to Rachana (201 1) in Asian nation, the main target of the financial inclusion at pre-sent is
confined to making sure a blank minimum access to a savings checking account while not fills, to all.

It was conjointly noted that the majority of the present studies have thought of access to finance and
actual use of finance synonymously, primarily thanks to dearth of adequate information on actual use
of financial services by households and corporations (Honohan 2008, gesture et al 2009, Jeanneney
and Kpodar 2011).

However, substantial portion of the poor individuals are savings unnatural in developing countries
(Johnston and Morduch, 2008; Bauer et ai 2010; Dupas and Robinson 2012). _

Moreover, access to formal savings services permits the poor to create produc-tive investment, to be
less prone to health shocks and to sleek consumption ex-penditure :
{Dupas and Robinson 2009).

The Committee on financial Inclusion clearly emphatic on financial inclusion that “to ensure a spread
of acceptable monetary services that cught o be created accessible to each individual and conjointly
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modify them perceive and access those services. apart from the regular form of financial services, it's
going to conjointly comprise a basic no frills bank-ing account for receiving and causing payments,
basic savings product that suits the pattern of cash flows of a poor hoine, cash transferring facilities,
insurance (both life and non-life) among others™ (Sources from Government of Asian nation, 2008 and
therefore the Federal Reserve Bank of Asian nation, 2008.

A study (Mandira Sarma, 2007) has evolved a thought of Index of economic Inclusion (IFI) to make
it additional comprehensive indicator of inclusion in associate degree economy. The index is associate
degree amalgamation of 3 aspects of the financial inclusion; penetration of the banking industry, its
handiness to users and its actual usage. Penetration is measured exploitation information on range of
bank accounts per one hundred population, range of bank branches per thousand populations for
availability and therefore the size of bank credit and deposits relative to the GDP to indicate usage.
There are different sources of borrowing which will be wont to sleek consumption. Even if loans didn't
originate within the formal financial sector, informal lenders, friends and family will act as vital
souirces of funds (eg Banerjee and Duflo, 2007),

Self-exclusion is that takes place once bound teams of individuals exclude them-selves from the formal

national economy due to worry of refusal or thanks to different psy-chological barriers (Kempson and

Whyley, 1999a, Kempson and Whyley, 1999b)

One of the first tries to outline monetary exclusion was by Leyshon and Thrift (1995) who outlined it

as pertaining to those processes that serve to stop bound social teams and individuals from gaining
access to the formal financial system.

Reserve Bank of India (RBI) and Government of India (GOI) are noticeably involved regarding the
monetary exclusion as expressed in varied problems with Monthly Bulletins of run throughout 2006
& 2007 and Central Budget of 2007-08(5, 1). the aim of this paper is to check the relevance of Self
facilitate teams (SHGs) in achieving the financial inclusion within the background of initiatives laken
to this point by run and GOL. ‘

Materials and Methods

The present study was conducted in Saharanpur district which comprises of five sub-division (tahseef)
‘viz. Behat , Saharanpur , Nakur , Rampur maniharan , Deoband There are altogether 11 blocks viz.
Sadholi Kadeem, Muzaffarabad , Punwarka, Balia Kheri , Sarsawan, Nakur, Gangoh, Rampur
Maniharan, Nagal, Nagal, Deoband Descriptive study was adopted by conducting survey method using
structured questionnaire. The study was conducted constituting of 500 samples which included both
small and marginal farmers. In the first stage, three Public Sector Banks Viz. Punjab National Bank,
State Bank of India and Central bank of India and SARV UP GRAMIN BANK and District
Cooperative Bank have been selected.. Thus the total sample size will consist (five x hundred) =~ Five
hundred respondents.
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Result & Discussions :
Demographic information abeut the respondent are given below. Out of total respondent 430

‘are male and 70 are female. 32.6 % of respondents are aged between 30-40 years and 27.4%

of subjects are between the age of 40-50 years. 58.2% of the respondent belongs to OBC category.,
63.8% respondents live in nuclear family and 38.2% of the respondents have secondary level

education. Most are the respondents are marginal farmers and having incom

Rs35000/=

Demographic Profile of the respondent

@W'Vq f"'\ﬁk

Gender wise classification of
Respondents
Male 430
Female 70
Total 500
Age Group Number of
: P
(Years) Respondents ercentage
Below 30 115 23 %
30-40 163 32.6 Y%
40-50 137 274
50-60 25 s
6t & above 60 12
Caste wise categorization of farmers
Caste No. Of farmers
Farmer Percentage
Upper cast 130 26
OBC 296 59.2
SC/ST 74 14.8
Marital Status of farmers
Status No. of Farmer Percentage
Married 460 92
Single 38 7.6
Other 2 2.4
81
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Education level of the respondents

Education Level No. of Farmers Percentage
Primary 150 30
Sccondary 19 38.2
Higher Secondary i 121 24.2
Graduation And above 38 7.6
MONTHLY INCOME WISE
Income No. of farmers Percentage
Less than Rs. 5000 246 49.2
Rs. 5000-16000 155 3
Rs. 16000-15000 79 15.8
Rs.15000-20000 12 24
More than Rs, 20000 8 1.6

Farmers Land holdings

Type No. of farmers Percentage
Marginal Farmers 260 52
Small Farmers 240 48

Access to Saving Bank Account

Most of the respondents having'saving bank account but few are using the account for getting direct
benefit transfer from the government and few of them are using the account for their future saving

like RD) and FD,
Details of Bank account holdings
Type No. of farmers Percentage
Saving B.ank 495 99
Deposit
Fixed Deposit 300 60
Recurring Deposit 150 30

Access to Credit:

82.80Percent of farmers avail short term credit and only 1.20 percent of farmers avail Long term credit
while doing the study it has been found that most of the farmers has taken the credit from institutional

saurce,
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Particulars of formal credits?Loans availed

Type No. of farmers Percentage
*  Short '
term 414 82.8
credits
Long term Credit ) 1.2
Table : Chi square Value
Chi-Square Tests
: Asymptotic
Value df Significance (2-
sided)
Pearson Chi- 31.372a 5 0.000
Square

Likelihood Ratio 14.514 5 0.013
N of Valid Cases
a. 7 cells (58.3%)

have
expected count less
than 5.
The minimum
expected
count is .08,

Interpretation:.

The table shows the p value is found to be 0.00 which shows a significance value and
Acceptance of null hypothesis which establish the relationship between the two variables.

Major Findings

¢ While conducting the survey we found that 99% of the respondents are included in formal
financial system in terms of having a saving bank account.
« Out of the total respondents 82.2% of the farmers have taken short term credit and remain have

taken credit for long term purposes.

e Most of the respondents accessed to credit because of low income. It indicates that rural

households (farmers) are depending upon the formal financial system of credit.
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¢ In the study it is found that the majority of the farmers belong to the category of marginal
farmers with maximum respondents (38.2%) having the educaticn status up to Secondary level.
- »  Most of the farmers (marginal 52% } have the monthly income of less than Rs 5000 per month.
e More than 31% and 28% of the members were arcund 40 years & 50Years. It is also
observed that 86% of the respondents were male and 14% of the respondents were female,

Conclusion: ,
Financial Inclusion primarily centered on the poor United Nations agency don't have formal financial
institutional support and getting them out of the clutches of local cash lenders. financial Inclusion
index indicated that Saharanpur district of State Uttar Pradesh remains lacking on numerous aspects
of monetary inclusion like uses of industry. The study expressed that almost all of the respondents
(farmers) are enclosed in the formal financial system in terms of access bank account. however the
farmers don't seem to be utilizing because of services provided by the bank thanks to lack of
information or because of communication gap. in the past few years financial inclusion has been given
high priority and it's on the highest agenda of the policy makers however a still long way to go. Banks
should create awareness and literacy program so as to teach the rural populations. this may be achieved
through varied means of mass communieation like radio, tv channels and native news papers that have
having a decent reach in rural areas.
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Editorial

I am happy to present the special september issue (2021) of “Kanpur
Philosophers”, an International Journa! of Historical and cultural Studies
and Research; published biannually by ‘“New Archaeological and
Genologica! Society” Kanpur, India, to all the scholars, researchers,
subscribers, friends and well-wishers.
The humanity is already going through a tough and testing period of
pandemic, perhaps the most impactful disaster of our time shaken the
world deeply. I hope all of you are tacking all the necessary precautions
and trying maintaining good physical and emotional health. I am
overwhelmed by the enthusiasm and support showed by our respected
contributors for the publication of current issue of “Kanpur Philosophers®.
The special issue of “Kanpur Philosophers” centains research papers
mainly on Indian History, Law, Management and literature. The Volume
is dedicated to living Legend Prof. Raim Krishna Gupta of Kanpur
University. His most versatile published work entitled ‘Agrarian History
of Kanpur® was appreciated and forwarded by scholars of Oxford School
like Prof. Eric Stocks and Prof. Mackenzie. Therefore it is proper to
memorize a volume on Prof. Gupta. Papers contributed by researchers of
our time and an authority on Indian History is a must to read for
researchers specially who are interested for undertaking new research
projects in near future. Readers may find an interesting paper on
Relevance of Philosophical Message of Swami Vivekanandain its
historical sefting. Seven papers focused on the different sheds of
philosophy. With these academic inputs, I hope the issue containing 31
articles will be useful to all of you for further research and development
of the human researches. Your valuable suggestions, observations,
assessments are welcome. Once again, [ would like to thank all the
researchers and contributors of this issue of “Kanpur Philosophers”, for
the timely submission of papers and their continuous support, without
which such endeavor could not take shape. Last but not least, [ am
indebted especiaily from Prof. Akhtar Hussain Sandhu from Lahore,
Pakistan and Prof Purushottam Singh from Kanpur, India, for their
constant help in editing. 1 am thankfu! to the valuable contribution made
by my friends and colleague Dr. Adesh Gupta from Kanpur, Dr. Balaji
Chirade from Nanded as well as Dr. Kuljit Singh from Bhaderwah. 1
would like to express my sincere thanks to Prof. Umakanta Mishra from
Sambalpur (Odisha}.

Atul Kumar Shukla
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Impingement of Risk Tolerance and Investor’s
Education on Investment Behaviour
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ABSTRACT

Risk tolerance is an important element of risk perception . Risk tolerance capacity is basically the capability of
the investor to undertake risk . It differs from individual to individual. Risk tolerance is dependent on several
factors like gender, age, marital status, education qualification , income class » occupation and percentage of
savings. It influences the investment decision of investors fo a large extent. Investment decision is one the prime
decision involving a huge amount of time and money .A proper understanding of risk tolerance capacity can
help to study the investment behaviour. It can also be helpful to execute an adequate risk management measures
in order fo indemnify against risk. A interview and well structured questionnaire will be distributed among 352
investors to know their perception towards risk and its impact on their investment decision. Investor education
has a vital impact on risk tolerance of investors, With a better knowledge and understanding of financial world,
their perception toward risk changes. Over the past decade the need for investor education has been realized
and various bodies like SEBI, RBI and other corporate bodies contributed significantly to educate them.

KEY WORDS :Investment behaviour, Risk , Risk tolerance, demographic factors, investor's education
INTRODUCTION

Retail investors do have a big impact on market sentiment with the fall in the brokerage fees, accessibility to more
financial information, investment education and increase in trading tools than ever before, the participation of retail

investors can be increased enormously.

Investor’s behavionr can be studied on the basis on sex, education, age, social class, income and occupation, Individual
behaviour can lead them out in a totally unexpected way.Foreg — A senior citizen would likely to invest more of his
saving on fixed deposit and pension fund as compared to equity.Further inflation, investor’s education, financial advice
and psychological factors plays vital role in determining behaviour, The process of investment decision encapsulates
identification of problem, search for alternatives, evaluation of various option and constructing a portfolio,

Investor education plays a prime role in this process. It widely enfolds awareness ,education and information needs of
investors.The aim of investor education programs to provide information and help the investor's investment decision
making process.Education campaigns are conducted by SERI, BSE, NSE and depariment of company affairs, Govt of

India.

%
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Recent Releases of National Accounts Aggregates: An Appraisal

It can be interpreted from the chart that household sectors again acquired the predominant share of overall saving,
which is nearly 50 percent. However, the rate of saving in the household sector dwindled to 17.2 percent in 2017-18,
which was 23.6 percent of GDP in 2011-12, the reason behind this could be fall in saving in physical assets from a

level of 15.9 percent of GDP in 2011 -

12 to 10.3 percent in 2017-18. Although, share of household financial saving has

accelerated to 6.6 percent of GDP in 2017-18 as against 6.3 percent in 2016-17.

Objectives:

To study the investment pattern in India.
To understand the risk tolerance of individual investor of Dellii NCR.
To analysis the impact of risk tolerance on theirrisk perception.

LITERATURE REVIEW

Authors

Findings

Sherman D. Hanna, Kyoung Tae
Kim ,Lishu Zhang (2019)

As household incomes continue to increase in China, there may be a rapid
increase in the ownership of stocks, perhaps through mutual funds

Zandri Dickason and
SuneFerreira(2018)

Investors who were conservative had low risk tolerance level and were inclined
towards miental accounting and loss aversion while investors while investors
with high-risk tolerance level were inclined towards the self-control bias.

Sarfaraz Ansasd, Dr,

Risk tolerance constituted to be & major element while determining the choice

YopgeshwariPhatak(2G17) of investment avenue one prefers. Insurance was found to be the atiractive
choice of investment avenue.

Nguyen Linh T.M., Gullery G and | Client's financial literacy, trust on advisory services and relationship with

Neuton (2016) advisors were the key elements influencing their risk tolerance.

Olga Pak and Investment decisions were guided by risk tolerance capacity of investors where

MonowarMahmood(2015} character and personal traits played a major role in determining their risk
tolerance capacity.

De Dreu J and Jacob A, Bikker Large pension funds involves more risks as they tend to be more sophisticated

(2012) in comparison to small pension funds.

Hanna, Sherman & Waller,
William & Finke, Michael, (2011)

Risk tolerance capacity is critical while designing a financial plan and advisors
must take care of it,

Subrata Mukherjee (2011)

It is the analysis of the current market price which reflects the future price of the
company.
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Grable, John & Roszkowski, The risk tolerance of men were found to be more than that of women indicating
Michael. {2007} that they were inclined to take risks.
Corter, J. and Chen, Y. (2005) People with some investment experience had high tolerance score and

eventnally they had risky investment portfolio as compared to those with no
investment experience and less risk tolerance score.

Lowenstein G (2001) People associate risks with their emotional feelings.
Wang, H., & Hanna, S. (1997) Keeping other factors constant , risk tolerance of individuals increases with a
age

Froot Kenneth A, Dand 8. Schar | External sources of funding were found to be costlier as compared to internal

P § Stein and Jeremy C Stein funding. Hence, firms should opt for hedging,

(1993)

Friedman M, and 1 J Sarage Simple extension of orthodox utility analysis can be used to minimize the
(1948) rationalize risk choice of the investors.

Investor education programmes

Investors education programme enhances investor protection, promote their confidence and foster their engagement in
investment decision making. The project a conducted in rural semi-urban and urban areas to enable investors to know
about various concepts of savings and investments, various policies and schemes available in the market.

Various seminars, conferences, online and offline classes are conducted to create awareness among the investors. It
enables investors to get different perspectives on the subject discussed by the speakers. It a times, you grasp things
better by hearing than rending.Such conferences gives chances of vital information about crooked promoters, dishonest
management or operator driven stocks via word of mouth. Question and Answer session is usually taken at the end of
conferences.Such programs are a form of social get together for brokers to get their new clients.

In this backdrop SEBI, BSE, NSE and Ministry of corporate affairs, government of India all conduct comprehensive
education campaigns aimed at creating awareness among investors about financial market. The aim of workshop is to
reach out to the common investors and are held primarily in small and medium towns and other cities across the
country. Till now, more than 2188 workshops have been conducted in around 500 cities and towns across the country,
Advertisement in newspapers and magazines are also a widely used form of spreading messages across the investor
base SEBI officials. Participate in the programs used by all India radio for the purpose of education investors.

Nearly 700 advertisements relating to various aspects of financial market have been posted in 48 different newspapers/
magazines,

Varioug kinds of cautions are published on it through media. It also responds to the queries of investors through
telephones, e-mail, letters and in person for those who visit SEBI office.

The RBI has imutative the financial literacy to promote awareness on key topics every year through a focused

campaign
RESEARCH METHOLOGY

The research primarily descriptive in nature and qualitative in approach, The research will use make use of vatrious
methods like questionnaire,interview with expert and information available on the sites of various stock exchange in
India, Random sampling method will be used. The data for the study will also be collect from the site of stock
exchange,

Delhi NCR (National Capital Region) has been selected as study area. Random Sampling was selected for the study,
the findings reported are based on the survey that was developed and testedover a period of six months (April 2019 —
September 2019). The sample size for the final study consists of 352 respondents,
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Analysis and Interpretation
The analysis provides a detailed profile of the respondents,

High
Mediem
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FIGURE 1.1 Risk tolerance leve] of the respondents

"The above figure gives the details of risk tolerance level of investor, It can be observed that majority of respondent
prferred low risk level. 23.57% of investors preferred medium risk level and only 21.59% of investor preferred high
risk fevel.

REGRESSION ANALYSIS

Regression analysis is used to find the influence demographic profileof the respondents on their risk tolerance level,
Se the following equation have been formed to analyze the overall impact of the demographic profile of respondents on
their risk tolerance level.

Eqnation

Risk tolerance Predicted = -.101+.113 * Gender + .312* Age + .047*Marital status + ,135* Education qualification
+.464* Income class -.53*occupation + .76 percentage of savings.

Model Summary
Adjusted R | Std. Ervor of the
Model R ¢ R Square Square |  Estimate
975% .951 950 172

a. Predictors: (Constant), percentage of saving, Gender, Marital
status, Age, Educational qualification, Income class, Occupation

Table 1.2 Model summary of regression equation

Multiple R —
The value of R increases as more variables are included in the data set. A value of 0,975, in this example, indicates a

good level of prediction.If p < 03, then model is significant.

Value of Mean square are going down as more various are includes. However the value of residuals is going down
more slowly.

R- is the correlation between the observed and predicated values of risk tolerance.

R%~ Itis the proportion of variance in risk tolerance which can be predicated from the demographic facters, This value
indicates that 95.1% of the variance in risk tolerance can be predicted from the demographic factors.

Adjusted R square — Each predictor explains some of the variance in the dependent variable simply due to chance, as
more predictors are added to the model.

Std error of the estimate, It is the square root of the mean square residual {or error) and is the standard deviation of the
erTor term,
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Hypathesis

KO : There is no significant difference between demographic profile of the respondents and its influence on their risk
wlerance level.

H1 : There is a significant difference between demographic profile of the respondents and its influence on their risk
telerance level,

Decision criteria
Reject the null hypothesis(HO) if the level of significance is less than 5%.

Result

According to regression analysis, there is a significant relation between risk tolerance and demeographic profile of the
nespondents ie. gender, age, marital status, educational qualification, income class , occupation and percentage of
savings .

Coefficients®
i Standardized
Unstandardized Coefficients : Coefficicnts | '
Model B - Std. Error Beta Lt Sig.

Ci -.101 032 P 3220 001
13 030! 0581 3.795 D00

312 026 3160 12155 000

047 0231 042 2044 042

135 031 .138 4420 000

464 | 055 470 8431 : .000

-053 .057 -053 | -942; 347

076 043 072 1,782 076

a Depeﬁdéﬁt Variable: pérférred level of risk
Table 1.3 Summery of regressioncoefficient

CONCLUSION

This research paper is an attempt to study the impingement investor’s risk tolerance in Delhi NCR It also highlighted
the role of investor'seducation. Risk toleranceplays a significant role in determining investment behaviour. Hence, the
understanding of various factors affecting investor’s risk tolerance s important. Investor's education has an immense
effect on investor's risk tolerance level and on overall investment behaviour. With better understanding and knowledge
of financial world , investors can make wise investment decisions and their perception toward risk also changes. In
India RBI, SEBI , MCA and other government as well as private bodies are taking measures to aware and educate
investors .Jt was found that gender, age, marital status, educational qualification, income class, occupation and
percentage of savings affects the risk tolerance level of investors. Demographic profile of the respondents has a
significant impact on their risk tolerance level. Among these variables age, gender, marital status, education
qualificationand income class contribute significantly to investment decisions. Beta value of income class was found
the highest. While variables Iikeoccupation and percentage of savings does not contribute significantly to investment
decisions.
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ABSTRACT

This article examines the roke of the Prime Minister Jan Dhan Yojana (PM JDY) in beosting public wealth. Millions of
households areund the country benefit from financial inclusion and banking access, as weli as insurance coverage and a2 sense of
security, thanks to this programme. As a result of integrating this scheme with many other government initintives, meney will be
iamediately credited into the accounts of the recipients, eliminating intermediavies and reducing leakages. This stratepy enables
access to micro-credit in the later stages of the programme. Many of the accounts ¢reated under this plan, however, were idle, a
problem that will be addressed once the government links it to other government-run programmes lilke NAREGA Job Yejna
and other direct cash benefit transfer programmes. Overall, this plan has the potential to be a game changer and alter the
country's landscape. It might be able to help plug leaks and boost the efficicncy of specific public distribution networks. A
systematic questionnaire was used to colleet primary data, while seccondary dats was gathered from a variety of seurces
including books, papers, and published materials, Finally, it makes an cffort ta propdse relevant recommendations to improve
PM JDY's standing in terms of increasing public wealth.

Keywords- Bank Account, Financial Inclusion, Financial Service, Prime Minister Jan Dhan Yojana, PM JDY, Rural India.

I. INTRODUCTION

A bank is an organisation that makes banking
and other financial services to its customers. It
safepuards money and valuable items while also
providing loans, credit, and payment services such as
bank accounts, money orders, and cashier's cheques.
Investment and insurance services are also provided by
the bank. The mass of people in the country have faith in
banks because of the services and security they provide,
and they want to create a relationship with them by
depositing moncy and taking advantage of the many
bank schemes.

Banks have abandoned traditional functions in
order to suit the requircments of their customers, and
have instead adopted more innovative concepts and new
types of services. India's banking industry has been more
effective because to the combined efforts of cooperative
banks, specialized banks, and other development

financial institutions. Banking transactions have become

considerably more casy as a result of the expansion of
computerised banking systems, and as a result, pecple

are seeking to stay up with these update in the banking

sector. The Apex bank and the Government's most
important national goal is financial inclusion.

Financial inclusion is defined by the Committee
on Financial Inclusion, chaired by Dr. C Rangarajan, as
the process of guaranteeing vulnerable groups, such as
weaker parts and low-income groups, access io financial
services and timely and sufficient credit where needed at
a reasonable cost. The RBI and the Central Government
are attempting to provide official financial services to
the most vulnerable members of society. In India, a
number of programmes and policies have been
implemented to enhance financial incusion.

To increase financial inclusion, frill accounts,
Basic Savings Bank Deposit Account (BSBDA),
simplified KYC norms, adoption of BCs, financial
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litetacy programmes, Kissan Credit’ Cards , Aadhaar
enabled payment system, Direct Benefit Transfer,
electromic  benefit transfer, PMJDY, Swabhiman
scheme, and other initiatives are being implemented. All
of these tactics aid in the development of 2 savings habit,
the acquisition of credit through official channels, the
receipt of direct benefits, and participation in other social
programmes. As a result, India's problem of financial
excingion will be alleviated, while GDP and economic
growth will be enhanced. :

The PMJDY is an endeavour by the Indian
government -to broaden financial inclusion. On August
15, 2014, Prime Minister Shri NarendraModi announced
it, and on August 28, 2014, it was Jaunched across India.
The PMIDY is a programme that aims to provide
fundamental financial services to vulnerable groups,
such as banking and savings, deposit remittance, and
credit. A Jan Dhan account allows the account holder to
maintain & zero balance, draw a Rs.5000 overdraft after
six months, and receive a Rupay card with accident
insurance coverage. This strategy helps to eliminate
corruption because subsidies and other benefits are paid
straight 1o the beneficiary’s account. The PMIDY plan is
essential for achieving the country's financial inclusion
target. :

_ For the Indian gevermment and financial sector
regulators, banking inclusion is a national goal. The (PM
Jan Dhana Scheme) is possibly the largest financial
inclusion progeamme in the world. As of February 28,
2015, 136.8 million accounts had been opened in the
first six months of the scheme's implementation,

With the option of having a nill balance
account, many bpl income groups, such as those living in
village areas, can establish a relationship with a bank. As
a result of the adoption of this programme, financially
excluded people will be able to get financial support as
well as other services to meet their needs. As a result, it
is apparent that public are efficiently employing the jan
dhan programme to become financially included.

II. LITERARTURE REVIEW

Manuela Giinther (2017), Progress In
Financial Inclusion in India: Insights from Multiple
Waves of Survey Data Investigated How to Bring People
Without Bank Accounts into the Although there is a
formal financial system, there are also issues of political
and academic interest. India provides fascinating case
studies. He examines changes in India's financial
inclusion from 2013 to 2015 using data from India's low-
income countries. The time period covered by the
sampling frame is when India implemented the PMIDY
system. There have been over 260 million bank accounts
opened. He identifies certain cross-cutting distinctions
that reflect the variety of financial inclusion's evolution.
Wealthy, well-educated, aged, and employed people, for
example, are more likely to hold a savings account.

The JAN DHAN programme, on the other
hand, has considerably increased the possibility of
having an account among the most disadvantaged
people, such as women and those living in rural areas.
Finally, we'll look at the influence of other government
initiatives, such as the creation of unique identities,
financial agencies, and government payment digitization.
The government looks into its consistent commitment to
helping local customers through a number of initiatives.
programme. From time to time, the Indian government
makes persistent efforts to include rural customers
(investors) in the financial system's organisation.

Maessy, F., and Athinson, A, (2013), Through
implementation, defined financial inclusion supports
cheap, timely, and appropriate access 1o a broad variety
of regulated financial products and services, as well as
their use by people from all walks of life. Refers to the
process of expanding existing, coordinated, and new
measures to promote financial well-being and economic
and social inclusion, including financial awareness and
education.

Mrunal Chetan Bhai Joshi and Vikram P. Raj
Puroitit (2016), stated that a lack of knowledge of the
critical function of banking services in financial progress
was the key cause for low awareness of financial
inclusion programmes. To ensure the success of
financial inclusion goals, the government must work to
educate rural clients about the importance of various
banking services in improving their financial health.

According to Reefika Bhayt (2017), several
unbanked villages were discovered and covered by
opening banking outlets in the first phase of the project,
and g large increase in the number of bank accounts was
noted in the second phase. A district-by-district analysis
reveals that the initiative is making good progress. In
rural areas, the programme is more successful. This
mechanism is used to open the majority of accounts, and
the majority of the accounts are zero balance accounts,

Sandire Ashok, Swathy S. Nair, and Krishnn
M.B. (2019), proposed that the governmnent and RBI
make the necessary measures to allow accountholders to
keep a cash balance in their accounts rather than using
the provision to keep their accounts at zero balance.
These are some of the improvements that can be made to
the scheme's perfortmance.

III. STATEMENT OF THE PROBLEM

The Jan Dhan Yojana was created with the goal
of encouraging people to save more. Perhaps the plans
generated a record in the form of a bank account opening
at the start, Due to a variety of factors, the scheme's
strength was later reduced. The current paper aids in
understanding the current state of the Jan Dhan Yojana
and the extent to which it is beneficial to the general
populace.
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IV. OBJECTIVES OF THE STUDY

i- To investigate the grounds behind India's introduction
of the Jan Dhan Ycjana.

ii- To highlight the benefits of the Jan Dhan Yojana and
1o assess its current position in terms of increasing
financial inclusion.

- jii- To determine how well the Jan-Dhan Yojana is at

increasing public wealth.
iv- To investigate the issues surrounding the Jan-Dhan

Yojana.
V. SCOPE OF THE STUDY

The purpose of this article is to determine the
¢ffectiveness of the Jan Dhan Yojana in increasing
public weaith.

V1. RESEARCH METHODOLOGY

Information gathered from reputable journals,
magazines, books, and internet sources as a secondary
source.

Table 1: Statewise account o

V1I. REASONS FOR PRESENTING JAN
DHAN YOJANA

i. The primary goal of the Pradhan Mantri Jan-Dhan
Yojana is to bring millions of Indians into the
mainstream of the financial system through financial
inclusion.

ii. Unrestricted access to banking services

ifi. Providing all households with basic banking accounts
with overdraft facilities and a RuPay Debit card.

iv. Financial literacy would be a key component of the
Mission, allowing beneficiaries to make the most of the
financial services available to them.

v. The establishment of a Credit Guarantee Fund would
cover overdraft account defaults, _

vi. Provide microinsurance to all willing and eligible
people by August 14, 2018, and on a continuous basis
after that.

VIII. CURRENT STATUS OF PM JAN
DHAN YOJNA

pening Report dated 13/03/2022

: Beneficiaries at | Bemeficiari Deposite in RuPay card
S.N. State raral urban es at urban Total beneficiary " iSSJI(l e:;r S
banks banks accounts (in crorg)
p U 5,74,33,928 2,21,56,985 | 7,95,90,913 34,278.58 5,36,54,261
Pradesh
i2 Total 5,74,33,028 2,21,56,985 | 7,95,90,913 34,278.58 5,36,54,261
Table 2: Bank Category wise Report 06/03/2022
Account in rural Account in urban metra e e Rupay Debit

Bank urban banks centre bank branches Total Account DEPOS_“S (in lac) Cards issued
g:z::: Sector b9203613 133258216 355461820 [12046337.52  [p71362346

egional 71645757 10995594 82641751 31353373.73 34015769
Rural Banks
i :
orivate Sector 1056566 5985403 13011969  |481560.15 11020033
Grand Total 00875956 150239613 451115549 16781271.40 316398148

Table 3: (A) Public Sector Banks

Account in rural Account in urban Rupay Debit
Bank rban banks metro centre bank  [Total Account|Deposits{in lac) Cards issned
_ branches

- [Bank of Baroda  [39623290 15826237 55440527 24272321  MU8800617
’ﬁk of India  [21782788 5082918 h6865706  [1109370.78  P2243243
Bankof — ls358468 1836113 7164581 257739.47 3359668
Wiaharashtra
Canara Bank 10637218 14394204 15031422 [709989.63 2465711
ﬁ]"d"i‘; al Bank of 1,5 c99800 1943103 14642012 1480204.12 7781810
indian Bank 14916877 3602129 18519006  1775147.94 10979530

Porm P
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Indian Overseas 1202098 4113492 5315590 (19322280  [944373
g‘;z{:‘b& Sind  boog)g ' 550788 1471606 39665.52 1175629
lg';:iifb”“‘"’“al 34805526 7063281 11868807  [1636888.89 124740769
State Bank of India55176874 78068004 133244878 428643140  [123698539

 [uco Bk (6448351 1921127 11369478 |430694.90 4319014
}Jn'g;.“ Bankof |, 0661496 5856820 has18316  [784167.85 11849043
Public Sector h22203613 133258216 355461820  [12946337.52 71362346
Banks Sub Total

. Table 4: (B) Regional Rural Bank
. ceouant in urban : )
Bank Account in rural l;:etro centre bank[Fotal Account Depaosits (in lac) ‘Rupay Debit
arban banks iCards issned
branches
[Bank of Baroda [13725544 3625494 17351038 719615.52 9195029
[Bank of india 9051139 188078 0539217 h62639.64 5521449
Rank of
s 486775 \ lsoss3 2576333 127038.18 1188205
Canara Bank  [5323300 1330893 6654193 336494.48 h967597
Iﬁfc‘l‘i;“" Bankof 1533384 169894 3703278 - - 112603169 891234
indian Bank 740573 64539 1005112 19212.86 507163
g‘a‘::;:“ Overseas ;196515 115794 1502329 71939.65 517467
Jammu & '
Kashmir Bank 19414 10303 159717 13083.48 146991
Lid !
E‘:ﬁ" National 454580 1837269 00490849 043940.49 5191853
ﬁg: Bank of ;5403260 P541285 18034545 589950.98 5524301
[uCO Bank 1133699 168498 1302197 37236.85 54751
nen Bankof  |,58554 14389 h22943 5185.91 109729
Regional Rural
e auD Total 1645757 10995994 82641751 1353373.73 34015769
Table 5: (C) Major Private Banks
Account in urban | -
Acconnt in rural oo Rupay Debit
Bank irban banks metro cenire bank{Total Account Deposits (in lac) o rds issued
branches
Axis Bank Ltd 208923 1067708 1276631 45530.90 686220
E:g’ Usion Bank e 75843 85463 1747.22 55743
[Federal Bank Ltd [520640 112595 633235 34165.94 364100
HDFC Bank Ltd 422014 2179993 602007 162007.13 h601343
[CIC] Bank Ltd  B552101 502757 4454858 50067.86 4454858
{DBI Bank Ltd. 199570 654564 854134 14884.77 662552
E‘;."“"d Bank k593 383403 414676 6645.91 177095
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